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Abstract. Pragmatics is the study of language meaning, which includes the study of politeness. Politeness is an
important aspect that reflects social values in communication between humans that every individual should
possess. The purpose of this study is to identify acts of politeness and their relational patterns in the short
story collection Cinta dalam 99 Nama-Mu by Asma Nadia. This study uses qualitative research. The research
technique uses listening and note-taking techniques and data sources are obtained from excerpts from the
short story collection using the theory of Brown and Levinson (1987). Meanwhile, data collection techniques
include data reduction, classification, interpretation, and drawing conclusions. The way to interpret the data
is by describing the politeness meaning of each utterance or dialogue in the short story and connecting it to
the social context in the short story collection and drawing conclusions about the types of politeness and their
relational patterns. The results of the data obtained in the study found 38 data on language politeness actions,
including 2 bald on record politeness strategies, 17 positive politeness strategies, 1 negative politeness
strategy, and 18 indirect acting strategies. Positive politeness strategies and indirect acting strategies are the
most dominant because they maintain harmonious social ties that show attention, empathy, and reduce the
threat to the face of the interlocutor. In addition, the politeness relationship pattern in this study is influenced
by factors including 14 power factors, 16 social distance factors, and 21 levels of burden (ranking of
imposition).

Keywords: politeness; politeness strategies; pragmatics; relationship patterns.

Introduction

Communication is the process of conveying information, ideas, or feelings from one person to
another, either verbally or in writing. Widiyanti et al. (2024) stated that the use of language in
communication has a function to convey messages that want to be conveyed between individuals to
other individuals. Language as a unifier between diverse cultures to convey the intentions and goals
of one individual to another. Siregar et al. (2023) stated that communication is inseparable from the
use of language, both have a very close relationship in linguistic studies that discuss the basic science
of using language as a means of human communication in everyday life. Therefore, communication
between humans is created well and minimizes the occurrence of misunderstandings by using polite,
courteous language, or commonly called pragmatic studies.

Pragmatics is a branch of linguistics that studies the meaning of language used by speakers to
their interlocutors. Rizky & Nasution (2025) state that the purpose of pragmatics is to understand
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the implied meaning conveyed by speakers to their interlocutors, both orally and in writing.
Alfiansyah et al. (2021) state that pragmatics is a branch of linguistics that focuses on the meaning
of utterances conveyed by speakers to their interlocutors, with the aim of understanding the intent
and purpose of those utterances. Therefore, pragmatics discusses politeness in language, a theory
that is currently developing and widely proposed by many experts.

Language politeness is a communication procedure using polite, courteous, respectful, and
appreciative language in accordance with prevailing norms in society. Pebrianti et al. (2024) stated
that language politeness is a polite and courteous communication procedure in accordance with
prevailing norms between two or more people using the principle of politeness as a form of effort to
maintain harmony. Abdillah et al. (2022) stated that politeness is human behavior when
communicating that can maintain politeness, courtesy, and prevailing norms in society. Dewi et al.
(2024) stated that language politeness is a concrete manifestation of using polite and courteous
language when communicating in society to prevent misunderstandings or disputes.

The researcher used the theory proposed by Brown & Levinson (1987) regarding linguistic
politeness, including direct action, positive politeness, negative politeness, indirect action, and
inaction. Oktaviani & Razi (2024) stated that positive politeness is the hope to be respected,
recognized, and liked by others. Meanwhile, negative politeness is the hope to be free, without
coercion, and have the authority to maintain privacy and be free in behaving. Mulyana (2024) stated
that the theory of linguistic politeness according to Brown and Levinson (1987) consists of four
aspects, namely, direct action, positive politeness, negative politeness, and indirect action.

Linguistic politeness can be demonstrated through short stories, using appropriate diction and
adapting it to the social context. Hikmah (2020) states that short stories are a rich form of literary
fiction, prose fiction. Short stories are short stories that contain a message the author wants to
convey, focusing on the main character or the problems that occur in the story. Firmansyah &
Murtafi’ah (2025) state that short stories are stories that contain the author's imagination, telling
various life stories that can be interpreted meaningfully.

Language politeness is an important aspect that reflects social values in communication, as in
this study which examines the aspect of language politeness in the short story collection Cinta dalam
99 Nama-Mu by Asma Nadia. Based on the background that has been described, the research that is
relevant to this research is the research conducted by Rahim et al. (2025), Sitorismi (2025),
Neyarasmi (2025), Wardani et al. (2025)Ricky & Afriana (2024), Lailiyah et al. (2025), Arisandi et
al. (2024), Yunus et al. (2025), Kasenda (2018), Salamah & Wijayanti (2024), Utomo et al
(2021),Ashadi (2018), Helty et al. (2025), Juhaeni et al. (2020), Triana & Mulyono (2019), Helmita
(2018), Jauhari (2024), Kusmanto et al. (2020), Al-Mubarrok et al. (2023), Redzwan et al. (2020),
Silitonga et al. (2025), Fitri (2022), Hakim & Novitasari (2022), Kusmanto & Widodo (2022), Nurlayli
& Widyastuti (2022), Antoniu (2018), Budiarti (2022), dan Latrech & Alazzawie (2023).

Methods

This research method is qualitative descriptive research. Qualitative descriptive methods
examine data comprehensively and in detail. The research approach is qualitative. A qualitative
approach requires detailed observation as a way to present research findings. Sugiyono (2018)
states that qualitative research is usually called a natural research method because the research is
conducted in a natural setting. Therefore, this qualitative research uses real evidence in the form of
politeness acts in the short story collection Cinta dalam 99 Nama-Mu by Asma Nadia. This type of
research aims to analyze the forms of politeness acts in language and their relational patterns such
as direct politeness strategies, positive politeness strategies, negative politeness strategies, and
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indirect politeness strategies as well as their relational patterns such as power, distance, and ranking
of imposition.

The data analysis technique used is descriptive. Lisamawati et al. (2021) states that
descriptive analysis is a method of presenting the results of data analysis by describing them. Zebua
etal. (2024) states that the listening technique is listening to data sources to obtain data. Kurniasih
& Zuhriyah (2017) The recording technique is by recording the data contained in the data source.
The data is obtained through utterances or dialogues contained in the short story collection Cinta
dalam 99 Nama-Mu by Asma Nadia. The form of the data is in the form of words, phrases, sentences,
and dialogues between characters that show acts of politeness in language and their relationship
patterns in the short story collection. The way to document this research data is by collecting data
in the form of utterances or dialogues from the short story collection and arranging them in a table
such as, number, data, explicature, context, politeness markers, politeness forms, politeness types,
and their relationship patterns. The way to process the data is done by selecting data which is then
classified based on its type. Meanwhile, the way to interpret the data is by describing the meaning of
politeness from each utterance or dialogue in the short story and connecting it with the social context
in the short story and drawing conclusions regarding the types of politeness and their relationship
patterns. The analysis is carried out through three aspects, namely data reduction, data presentation,
and drawing conclusions. Data reduction involves selecting important elements from the quotations,
presenting the data by organizing and grouping the quotations based on the four politeness
strategies according to Brown & Levinson (1987). Finally, the researcher draws conclusions from
the analysis to provide an understanding using the theory of politeness.

Result and Discussion

Acts of Politeness in Language

Direct Action Strategy

The strategy of acting directly is a politeness strategy in communicating directly and frankly
without any small talk or threatening the face of the person you are speaking to. Haristianti &
Triwinarti (2023) states that acting directly (bald on record) is politeness in communication which
is carried out frankly without taking into account the feelings of the person you are speaking to.
Harris & Sartini (2025) states that the strategy of acting directly is a strategy of conveying messages
directly without any small talk so as to avoid misunderstandings and is often perceived as a directive
approach. In the short story collection Love in 99 Your Names by Asma Nadia, 2 politeness strategies
of acting directly were found which contain explicatures, contexts, politeness markers, forms of
politeness, and types of politeness. The following is the data on politeness strategies of acting
directly.

Table 1. Direct Action Strategy

No. | Explicature

Context

Signs of Politeness

Forms of Politeness

Types of Politeness

1. "Se... Seli is
afraid... Sis
Alum will...
die!"

The atmosphere is
sad and worried
about Arum's
condition

There is the use of
greetings such as
"sire" as a form of
politeness to respect
older people.

The speech is
delivered directly, the
speaker expresses his
fear of losing
someone he loves.

Politeness acts
directly. The speaker
shows a close
relationship and
concern for Arum.

Next, the second explicature is "Who said we should look up? The important thing is to be
devout!" This is in accordance with research conducted by Arben & Syukri (2026) which examines
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expressive speech acts in Kinanti WP's novel Lady Escort using Brown and Levinson's (1987) theory.
The results of the study Arben & Syukri (2026) This is in line with this study, which has similar
results, discussing direct politeness strategies. This strategy aims to maintain harmonious social
communication relationships.

The two explanations above demonstrate direct politeness, demonstrating direct and frank
statements without any formalities through a text or utterance in the short story collection Cinta
dalam 99 Nama-Mu by Asma Nadia. This is reinforced by the presence of statements expressing fear
and the presence of the statement "the important thing is to be devout!" as a form of correction of
thought patterns regarding how to pray that could potentially threaten the positive face of the
interlocutor. However, the speaker's intention and purpose in correcting these thought patterns is
to straighten and provide direction to the interlocutor, there is no specific direction to face when
praying. This is a question from a child who has curiosity and wants to learn things related to the
procedures for praying when worshiping.

Positive Politeness Strategies

Positive politeness is politeness to strengthen relationships, where the speaker cares about
and respects the conversation partner. Nurjanah et al. (2024) states that positive politeness aims to
respect the face of the interlocutor by showing familiarity and harmony of will. Rahmawati et al.
(2024) states that positive politeness is related to a person's self-image to be respected, accepted,
and recognized by others. Positive politeness strategies include politeness by giving someone praise,
showing desire, creating familiarity with someone, conveying commitment, and expressing direct
interest in them. (Torres, 2020). In the short story collection Love in 99 Your Names by Asma Nadia,
seventeen data on indirect politeness strategies were found, containing explicatures, contexts,
politeness markers, politeness forms, and types of politeness. The following is the data on positive
politeness strategies.

Table 2. Positive Politeness

No. Explicature Context Signs of Politeness  |Forms of Types of Politeness
Politeness

1. "Whatwe cando  |The mood is There was empathy The speech was | Positive politeness.
now, if we love worried about | and concern for | delivered directly, | The speaker
Arum.." Ria's Arum's critical | Arum's situation. | where the | demonstrates
voice trailed off condition and the | The statement was | speaker provided | closeness, concern,
after a long speaker suggests | delivered in a gentle | input that the | and togetherness
silence, "is pray they pray | manner without any | current action | with the person he or
and pray. Let'sall | together. coercion or | that could be | she is speaking to.
ask God to grant patronizing tone. taken was to pray | This can strengthen
us healing." together. good relationships

and create a sense of
togetherness in
difficult
circumstances.

2. Gugun confirmed |Factual The speaker provides |The speech is Positive politeness. The
Ria's statement. It | information and | information to the | delivered directly, | speaker shows
seemed that was | developments interlocutor clearly, | the speaker | empathy, concern,
all they could do. | following the | impartially, and | stating the fact | and solidarity toward
Brother Alif said | stabbing. politely without | that the attackers | the other person. This
the two men who judging or attacking.. | have been | demonstrates their
stabbed Sister arrested and the | hope that Arum will
Arum had been speaker  stating | receive justice.
arrested. The law his hope that they
would take its will  get the
course. They applicable law.
could only hope
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the criminals
would receive the
maximum
sentence.

3. "Add to the prayer |Giving advice so |There are no direct The speech is |Positive  politeness.
with asma'ul | that the person | politeness markers | delivered directly | The speaker tries to
husna." you are speaking | like "please,” "go | in the form of a | create a close

to remembers | ahead," or "request." | command.  The | relationship and
religious matters | However, these | command is to | solidarity with the
by reciting the | sentences serve as | add the Asmaul | person he is speaking
Asma'ul Husana. guidance, instilling | Husana (the | to.

religious values in a | Beautiful Names
person, so they can | of Allah) when
develop morals and | praying. The goal
qualities like the | is not to force
beautiful names of | people to add the
Allah. Asmaul  Husana
when praying, but
rather to invite
them to goodness
and offer advice in
a good and moral

manner.

4. The day before |Teaching Asma'ul |There is an The speech is |Positive politeness.
Arum was | Husana as  a | expression "that girl | delivered The speaker shows
injured, as usual | provision for | with a soft face" | indirectly to | respect and
the gentle-faced | children's growth | describes a form of | maintain the | maintains a positive
girl  introduced | and development | respectand empathy | positive image of | image for Arum by
the children | both in this world | for the character. the character. describing her gentle
further to the | and in the and nurturing role.
ninety-nine titles | hereafter.
that show the
nature of Allah.

5. "It's hard!" [n the middle of There is a form of [The statementwas Positive politeness.
"Difficult doesn't | feeling that it is | expression delivered directly | Speakers show
mean difficult to apply | "difficult!" which | thatthey found it | mutual concern,
impossible." It the 99 Asma'ul | then seems to be | difficult to apply support, and
was as if Arum Husana. given the | Asma'ul Husana encouragement for
was motivational push | after prayer. one another.
accompanying "difficult does not
him. A serene mean impossible” in
smile flashed applying  Asma'ul
across his face. Husana.

The sixth explicature, namely "After eating let's learn the Asma'ul Husna again!". The seventh
explicature, namely they should pray for Arum more often. Pray in ways that Allah likes. "Allah loves
to be asked, especially if His servants pray repeating His Asma'ul Husna." The eighth explicature,
namely routine things go on as usual. Not much has changed, other than the children who are now
more orderly and easier to manage. One thing that Ria and Bik Nah are very grateful for. The ninth
explicature, namely "Lately it has been difficult to sleep, because every time I close my eyes, your
beautiful smile always wakes me up," Alif lowered his voice. The tenth explicature, namely the happy
news that Umar delivered this afternoon. Sis Arum is aware!

The above data is in line with research by Nensilianti et al. (2026) who examined politeness
strategies using theory Brown and Levinson (1987) in the conflict of Raditya Dika's short story,
Persimpangan. The results of this study explain the state of the relationship between language and
society, which may be successful in maintaining social face, but which leads to the loss of happiness
in the longer term, such as trauma, and the existence of a state of being trapped in disappointment.
In addition, research conducted by Wally et al. (2025) This study examined the politeness strategies
of students' interrogative speech in Indonesian language learning interactions at MAN Ambon. The
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results of this study revealed direct strategies, positive politeness, negative politeness, and indirect
politeness strategies used by students in communicating during Indonesian language learning at
MAN Ambon.

The ten explicatures above and seven other positive politeness explicatures that show the
closeness, togetherness, sympathy, attention, and support of foster children to Kak Arum are
strengthened through a text and speech contained in the short story collection Love in 99 Names of
You by Asma Nadia. The data obtained shows a lot of attention, concern, worry, support, and
closeness of foster children to their caregiver, namely Kak Arum who is in a coma in the ICU due to
the stabbing incident that has occurred. Therefore, Arum's friends, Bik Nah, and Arum's foster
children always try to provide prayers and support for Arum as a form of their love.

Negative Politeness Strategy

Negative politeness is politeness that is used to reduce burdens, coercion, and give other
people freedom to act. Nurjanah et al. (2024) states that negative politeness is centered on freedom
of action, without coercion, and having the power to maintain one's private space. Rahmawati et al.
(2024) states that negative politeness is politeness that is related to a person's self-image of being
free to act and protecting their privacy. Negative politeness strategy is politeness that uses a strategy
of persuading and giving others the freedom to do something without coercion (Torres, 2020). In
the short story collection "Love in 99 Your Names" by Asma Nadia, one negative politeness strategy
data was found, containing explicatures, contexts, politeness markers, politeness forms, and
politeness types. The following is the negative politeness strategy data.

Table 3. Negative Politeness

No. | Explicature Context Signs of Politeness Forms of Types of
Politeness Politeness
1. | "Arum," Alif Apologize for | There are expressions of The statement was Negative
interrupted for a the regret that | apology in the form of "sorry | delivered directly politeness.
moment, his tone occurred for all this" and there are by expressing an The speaker
now turning because I expressions of regret in the apology for what apologizes
serious, "I'm sorry | couldn'tsave | form of"if only I had come happened and there | and feels
about all this. If Arum in time. | sooner" as a form of humility | was an expression regret.
only I had come so that Arum is not placed as | of regretin Alif
sooner." someone who has to judge, towards Arum.
The woman only let demand, or blame for the
out a small laugh. situation that occurred.

The above explanation demonstrates the speaker's apology to the addressee, reinforced by a
text or utterance found in the short story collection "Love in 99 Names of You" by Asma Nadia. The
utterance demonstrates that the character Alif feels guilty and regrets not coming sooner to save her
when the incident occurred. Therefore, Alif apologizes to Arum with feelings of sadness and deep
regret. This aligns with research conducted by Arben & Syukri (2026) who examined expressive
speech acts in Kinanti WP's novel Lady Escort using the theory of Brown and Levinson (1987). The
most dominant findings of her research were expressions of gratitude, apology, and praise. In
addition, there is research that aligns with the above data, such as that conducted by Asbon et al.
(2026) which examines the language politeness strategies in the The film "May I Cry Just Once" by
WS Rendra using the theory of Brown and Levinson (1987) with the most dominant results, namely
negative politeness strategies influenced by the context of family problems, the presence of
emotional burdens, and the existence of differences in power relations between characters.

The research conducted by Al-Mubarrok et al. (2023) This study examined the impoliteness
strategies used in online loan applications via WhatsApp. The results included 107 pieces of data on
direct politeness strategies, negative politeness, positive politeness, pseudo-politeness, and
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withheld politeness, which can create a bond between online lenders and consumers, triggering
anxiety and dissatisfaction. The above explication demonstrates the speaker's apology to the
addressee, reinforced by a text or utterance found in Asma Nadia's short story collection "Love in 99
Names of You." The utterance demonstrates Alif's guilt and regret for not coming quickly to save her
when the incident occurred. Therefore, Alif apologizes to Arum, filled with sadness and deep regret.

Indirect Action Strategy

Indirect politeness strategies are politeness strategies in communicating both verbally and in
writing which are carried out to respect and avoid coercion or threatening the face of the
interlocutor. Usman & Chaidir (2025) states that indirect politeness is a politeness strategy that is
clearly visible through questions without requiring answers, which indirectly avoids coercion. In the
short story collection Cinta dalam 99 Nama-Mu by Asma Nadia, eighteen data on indirect politeness
strategies were found, containing explicatures, contexts, politeness markers, politeness forms, and
types of politeness. The following is the data on indirect politeness strategies.

Table 4. Indirect Action Strategy

was absent. The
children  silently
took plates,

scooped rice, and
served side dishes.
Only the occasional
chatter of Upik, Sri,
and the toddlers
could be heard. The
rest was quiet.

atmosphere was
still worrying.

eating, although the
sound of toddler
chatter can still be
heard, which is
considered normal.

politeness and order
when eating.

No. | Explicature Konteks Signs of Politeness | Forms of Politeness | Types of
Politeness
1. The atmosphere | Eating together | There is a quiet and | Speech is delivered | Indirect politeness
was quiet. The | in an orderly and | silent atmosphere | indirectly by | that appears
usual bustle that | calm manner | as a form of | performing a silent | through an action,
signaled mealtime | even though the | etiquette when | action as a form of | namely silence.

the prayer and also

of solidarity, caring

taught the other for others, and
children to read the religious activities.
Quran. After
prayers, they all

2. The children took | Arum's condition | The children | The speech was | Politeness is an
turns looking after | is critical and the | showed empathy as | delivered indirectly, | indirect act,
Arum. The girl | children they took turns | which was shown | conveyed in polite
remained critically | empathize and | caring for Arum, | through their actions | and implicit
ill, still | care about her | politely,  without | in  taking turns | language in order to
unconscious, condition so they | fighting or | looking after Ms. | maintain
although the | want to take | objecting, and they | Arum and the | professionalism as a
abdominal wound | turns looking | gave each other | hospital doctor gave | medical
had been treated. | after Arum and | space to care for | an explanation using | professional who is
The doctor refused | the doctor keeps | her. Furthermore, | polite words that this | bound to maintain
to elaborate, except | information there were medical | was part of the | patient
to the family, who, | about her | procedures and | doctor's procedure | confidentiality.
for some reason, | condition etiquette thathad to | and ethics to
had not yet | confidential be followed. maintain the
appeared. except to inform confidentiality of his

her family only. patients.

3. Every night, they | Show solidarity, | There are actions in | Speech is delivered | Politeness is
prayed  Maghrib | concern, and | the form of "praying | indirectly and is | indirect. The
and Isha prayers | show religious | together”, "taking | proven through an | speaker
together. Umar and | activities. turns as imam", | action. demonstrates
Said, who recited "teaching the solidarity, concern,
the Quran best, Koran", and and religious
took turns leading "praying" as a form activity.
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raised their hands
and prayed for
Arum, for a long
time.

4. Prayers involving | Contains advice | There is a | The speech was | Politeness acts
His names. With | to recite the 99 | descriptive conveyed indirectly | indirectly because it
the beautiful | names of Allah | sentence that the advice had | conveys its meaning
names of Allah, so | when praying. expression in the | been taught by Arum | indirectly.
that Allah will be form of "as Arum | to be used as a
pleased. As Arum oftenreminds us" as | reminder for herself.
often reminds us. a form of good

values that are good
to apply when
praying.

5. "If the water is sent | The curiosity of | There is the use of | The utterance is | Politeness is
to earth, the | young children | the question | conveyed indirectly | indirect. The
heavens in Allah's | aboutthe concept | sentence "yes?" and | through questions to | speaker asks
sky will be flooded, | of divinity leads | there is the saying | find out the truth. questions out of
right?" asked Sri | to older people | "ask Sri  Polos" curiosity, conveying
innocently. obtaining which shows a them  with an

information that | determination to be innocent, childlike
can be | curious about the attitude.
understood concept of divinity
simply. without intending

to challenge it.

The sixth explicature, namely, said Kak Arum, Allah is close, even closer than our jugular vein.
"Then why do we have to look up when we pray?" asked Gugun. The seventh explicature, namely the
atmosphere returned to silence until Sri's faint sobbing could be heard. Stopping her feeding, the
children looked at each other, the children who heard, joined in crying, carried away by the
atmosphere. The eighth explicature, namely the joy every time a new child arrived. Sadness when
they often didn't stay at home. Also loss, when someone decided to return to their previous lifestyle.
Such feelings were not only Arum's now. The ninth explicature, namely that so far not all children
were able to accept the conditions that were applied. There were also those who quickly got bored
with the rules that were made, such as praying in congregation, eating together, studying together,
and so on, and then decided to leave. The tenth explicature, namely Arum opened her eyes. Abouquet
of wildflowers in a mineral water bottle decorated the corner of the table, showing the appeal in
simplicity. Nearby, lay a packet of biscuits and a food container with a smell that invited saliva.

The above data is in line with research conducted by Ibrahim & Anam (2026) examining
politeness strategies in Islamic preaching, a study of Gus Igdam's lectures on YouTube. The results
of the indirect strategy study in this study include delivering criticism in polite language so that no
one feels attacked or offended. In addition, research conducted by Uluwwi (2024) Researching the
politeness of language in directive speech acts in children's fiction films on the YouTube channel Riri,
an interactive children's story series with smart characters, using theory Brown and Levinson
(1987). The findings of indirect politeness in this study were used by speakers to have a higher
position than their interlocutors.

The ten explicatures above and eight other explicatures of politeness act indirectly which show
information indirectly through innuendo so that it depends on how someone interprets the message
which is reinforced through a text or speech contained in the short story collection Love in 99 Your
Names by Asma Nadia. The explicatures obtained show many messages that are conveyed implicitly
both in expressing the voice of the heart, feelings of joy, sadness, happiness, pride, longing, regret,
surprise, loss, worry, and curiosity. In addition, the text or speech in the short story collection Love
in 99 Your Names shows the existence of togetherness, hope, reprimand, attention, and concern.
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Relationship Patterns

Power

The power factor is that the speaker has power or influence over a request to the interlocutor
without the speaker losing positive face. Sitorismi (2025) states that power is where the speaker has
complete authority and influence over the interlocutor without causing them to lose face. This power
and influence are usually determined by the speaker's position, social class, age difference, or other
factors. Hanif et al. (2023) states that theory Brown and Levinson (1987) Power is a depiction of an
unbalanced social dimension, demonstrating how a person is able to carry out their own plans and
evaluate themselves. In Asma Nadia's short story collection "Love in 99 Your Names," fourteen
power data points were found, including explanations, contexts, politeness markers, politeness
forms, politeness principles, and politeness relations. The following are data points on power factors.

Table 5. Power

No. | Explicature Context Signs of Forms of Principles of | Politeness
Politeness Politeness Politeness Relations

1. The doctor Some people | There is the The speechis | Power. Doctors have
was not wanted to use of delivered in a the authority
available to know about | declarative subtle manner to provide
explain, their sentences in as a form of patient
except to the friend's the form of limiting access information.
family who for | condition subtle to patient
some reason while they rejection as a information to
had not yet were being form of other people.
appeared. treated. limitation

However, regarding
the doctor patient
restricted information.
the patient's

information

because the

patient's

family

hadn't

arrived yet.

2. Umar and Religious There is the The speech Power Togetherness
Said, who activities led | use of was delivered in religious
taught the by Umar and | declarative directly as a activities to
Koran the Said, such as | sentences in form of train reading
best, took learning to the form of recognition of skills Al-
turns being recite the recognition of | the abilities Qur’an
the imam and | Koran. the abilities possessed by
also taught that one has Umar and
other children and does not Said.
to read the intend to
Al-Qur’an. belittle the

abilities of
other children.

3. "And Allah is Discussion There is the The speechis | Power Relatively
notin the sky | about use of delivered to equal, there is
that we see divinity declarative avoid the no supreme
like this. But between information impression of authority but
in a place children and | sentencesasa | being only wants to
called the teenagers. form of patronizing by straighten out
Throne," Ria straightening adding an the
added, understanding. | explanation. interpretation
although she of the
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wasn't knowledge
entirely sure. conveyed by
teenagers to
small children.
Kak Alif said Brother Alif | This Speech is Power Law is the
that the two provided submission is delivered highest
men who information | for directly as a authority to
stabbed Kak about the informational | form of maintain and
Arum had perpetrator | purposesonly | information regulate
been arrested. | who stabbed | and is not but is not order, uphold
and the law Sister Arum | intended to intended to justice, and
will take over. | to the foster | invite revenge | attack or provide rights
children and | because thisis | encourage and
their friends. | alegal matter. | someone to do protection to
something. society.
With a smile Arum There is the This Power Arum
and provides use of statement was possesses
enthusiasm lessons sentences that | delivered to religious
that never about the 99 | show an instill knowledge.
fades, Arum Asmaul explanation of | understanding Therefore, she
often explains | Husana for the 99 Asma'ul | and form a actsasa
that the 99 children as a | Husana to the noble teacher,
names provision children in his | character. guiding and
describe the for life and care.. imparting her
attributes of can be religious
Allah. practiced in knowledge to
everyday her foster
life. children.

The sixth explicature, namely "Not yet. But if everything is stable, tomorrow Sis Arum will be
moved to a regular room. Not in the ICU anymore,". The seventh explicature, namely "Auntie can
make Neng Arum her favorite chicken porridge!" The eighth explicature, namely "Tomorrow
morning, wear your cleanest clothes, and we will visit Sis Arum!" The ninth explicature, namely "The
others are outside, the nurse said we have to take turns coming in!" the girl explained briefly. The
tenth explicature, namely "I mean, you know you will experience some difficulties if you stare at a
woman for a long time like that?"

The above data is in line with research conducted by Safhira et al. (2025) which discusses
politeness in Sambas Malay language in the family environment of the Seburing village community
using the same theory as this research in the form of theory Brown and Levinson (1987). The results
of his research on factors influencing politeness in language found 43 power factors, while this
research found 14 power factors in the short story collection Cinta dalam 99 Nama-Mu by Asma
Nadia. In addition, research conducted by Chintawidy & Sartini (2022) researching about A Cross-
Cultural Pragmatics Study of Request Strategies and Politeness in Javanese and Sundanese using
theory Brown and Levinson (1987) and the results show the existence of a power factor.

The ten explicatures above and four other explicatures of power show the power between the
speaker and the interlocutor, whether with superiors and subordinates, teachers and students, or
siblings. This is reinforced through a text or utterance found in the short story collection Love in 99
Names of You by Asma Nadia where the speaker asks for permission or requests information from
the interlocutor using polite and courteous language to older people. The explicatures obtained show
the power of doctors, nurses as medical personnel, law, Arum's friend Ria as a temporary
replacement for Arum to guide the other foster children, and there are two foster children of Arum
who have the ability to recite the Koran so they teach them to learn to read Al-Qur’an.

Distance
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Social distance is a social distance that shows the level of closeness and familiarity between
the speaker and the person they are speaking to. Sitorismi (2025) states that social distance is a
relationship that describes the level of closeness and togetherness, depending on the context of the
relationship between them. If the level of their relationship is close, their social distance is small, so
the relationship between them will be more informal and more relaxed. Hanif et al. (2023) states
that social distance is a social dimension that indicates the level of similarity or difference between
them and the existence of mutual respect between the speaker and the interlocutor as a sign of
closeness. In the short story collection Love in 99 Your Names by Asma Nadia, 16 social distance data
were found, containing explicatures, contexts, politeness markers, politeness forms, politeness
principles, and politeness relations. The following is the social distance data.

Table 6. Distance

No. | Explicature Context Signs of Forms of Principles | Politeness
Politeness Politeness of Relations
Politeness
1. | Farah has Farah There is the use of | The information Distance Social distancing
said that her provided indirect sentences | is sensitive and requires vigilance
friend's information such as "have could offend or in conveying
parents have about Arum's | conveyed" and appear to information to
not contacted | condition and | there are marginalize avoid accusing or
her, even Farah hoped | combinations of certain parties. blaming.
though they that her two words such as | Therefore, social
have left a parents "haven't contacted | distance is
message. would yet". This is not maintained by
respond. intended to accuse | conveying the
or blame. message politely.
However, Farah Therefore, the
only wanted to distance scale is
state the truth. ata moderate
level.
2. | "Why do we Discussing There is the use of | The children Distance A close
still look up how to pray question sentences | asked questions relationship exists
when we and the (?) as a form of casually and between the
pray?” One existence of curiosity and without speaker and the
night,  asked. | Allah SWT. deepening of hesitation, and interlocutor. This
"When it religion without they did so allows
rains, does intending to mock | directly and communication to
Allah get wet or doubt the honestly. continue without
too?" Upik existence of Allah. Therefore, the fear or hesitation.
asked again. distance scale was
low.
"If the rain
falls to the
ground, will
Allah's dagger
in the sky be
flooded?" Sri
polos
3. | "Hey, Upik, Upik's mood There is an The speech was Distance The close
why are you is sad and Sis | interrogative delivered directly relationship
crying?" Ria Ria cares sentence (?) as a in the form of a between Upik and
embraced the | about Upik. form of empathy question as a Ria led to Ria's
girl in her by asking "why are | form of concern growing concern
arms. you crying?" and from Ria. for Upik.
there was a non- Therefore, the Furthermore,
verbal action by scale was low. Upik felt
giving Upik a hug. comfortable and
unstressed when
asked questions.
4. | The girl The mood of | Thereis someone's | Statements that Distance There is a close
looked at the | the children attention through indicate the relationship that
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children one who are sad monitoring and children's feelings creates empathy
by one. She about what acknowledging of missing in the form of
could feel the | happened to children's feelings | someone. attention by
great loss their beloved | about whatis Therefore, the observing and not
depicted in older sibling. | happening. distance scale is showing superiors
them. low. and subordinates
between the
speaker and the
person speaking.
Adi was Showing a There is the use of | The speech was Distance Thereis a
stunned, his sad or lost diction words such | delivered directly, relationship of
voice atmosphere, as "soft" and demonstrating togetherness and
sounded soft, | Adi displays "stunned" as a behavior similar exemplifying the
as if he was respectful form of behavior to Arum's. behavior of Arum
following the | and caring that respects the Therefore, the as a form of
example of behavior like | situation and there | social distance respect and
their beloved | Arum. is the phrase scale was low. recognition of the
older brother. "following the figure of her
example of his beloved sister.
beloved brother"
as a form of
respect and
recognition for the
figure of Sis Arum.

The sixth explicature, namely "So... have you met Sis Arum?". The seventh explicature, namely
"Me too!" "Yes... Seli too!" "Upi is coming!" The eighth explicature, namely "We will make something
for Sis Arum!" Ria's voice was a little hoarse due to being filled with joy and emotion. The ninth
explicature, namely "Ria prostrated herself in gratitude, expressing relief. Her behavior was
immediately followed by the children.” The tenth, namely "Sis Alum!" both of them approached
simultaneously, bumping into her dangling hand. The data above, is in line with research conducted
by Oktaviani & Razi (2024) which discusses the moral messages of positive and negative politeness
strategies in the dialogue between characters in the film Pamean using theory Brwon and Levinson
(1987). The research results indicate that factors that can trigger dialogue in the film Pamean include
social distance, which suggests that when someone displays wealth or social standing, it ultimately
destroys social interaction and reduces one's self-esteem. Furthermore, Chintawidy & Sartini (2022)
researching about A Cross-Cultural Pragmatics Study of Request Strategies and Politeness in
Javanese and Sundanese using theory Brown and Levinson (1987) and the results of the research
show the existence of social distance.

The ten explicatures above and six other explicatures of social distance (distance) indicate a
close relationship between the speaker and the interlocutor, whether parents with children, siblings
with siblings, or with peers. This is reinforced through a text or utterance contained in the short
story collection Love in 99 Names of You by Asma Nadia with the existence of a close social
relationship between the speaker and the interlocutor. The data obtained shows a lot of close
relationships between foster children with Arum, Ria, Alif, and Nah. The relationship that exists
between them is created because of the attachment to Arum who cares for street children by
teaching them to recite the Koran and practice the Asma'ul Husana after carrying out obligatory
prayers, giving them affection without favoritism and teaching them goodness and avoiding
prohibitions.

Rangking of Imposition

Ranking of imposition is how much the speaker demands so that the action can burden and
disturb the interlocutor. Sitorismi (2025) states rangking of imposition indicates how much a
speaker's request is perceived as disturbing or threatening to the face of the interlocutor. This means
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that the level of threat posed varies depending on the values and norms prevailing in a particular
culture. Hanif et al. (2023) states ranking of imposition is the level of burden that describes how
much the burden of the request affects the desire to maintain one's face in a cultural context or in
certain circumstances. In the short story collection Cinta dalam 99 Nama-Mu by Asma Nadia, twenty-
one data on the level of burden (ranking of imposition) were found, containing explicatures,
contexts, politeness markers, politeness forms, politeness principles, and politeness relations. The
following is the data on the level of burden or ranking of imposition.
Table 7. Rangking of Imposition

No. | Explicature Konteks Signs of Forms of Principles of Politeness
Politeness Politeness Politeness Relations

1. The children Sis Arum's There is the The speech Rangking of There is a close
take turns condition still | use of the word | didn'tindicate | Imposition relationship
looking after requires very | "replacement” | any coercion and solidarity
Arum. intense care as a form of or pressure. between the

and the division of Therefore, the children and
children roles and children didn't Kak Arum.
show a caring | responsibilities | feel burdened.
attitude to look after Consequently,
towards Sis Arum. their
Arum. imposition

rating was low.

2. "No, no! The Provide an There is the The speech Rangking of There is a close
rain happened | explanation use of words was delivered | Imposition bond between
because.." Dito | toansweran | that state that directly, the speaker
frowned, existing he has providing and the
"because... question. forgotten the explanations interlocutor

material as a that Dito knew and the

Ah, that was a form of and speaker does
fourth-grade recognition of | remembered. not show a
elementary his knowledge. | However, he position of
school lesson, had forgotten power or act
period. I've the material he patronizingly.
forgotten a lot had learned in
of it. fourth grade.

Therefore, his

imposition

rating was low.

3. "Who said you | A discussion There isno use | The speech Rangking of Thereis a
have to look abouthowto | of command was delivered | Imposition factor that
up? The pray. sentences. directly and straightens out
important However, the firmly to the way of
thing is to be speaker just correct thinking about
devout!" straightens out | thinking how to pray

how to pray patterns without any

without having | regarding how coercive or

to look up. to pray by commanding
providing attitude
explanations. towards the
Therefore, the person you are
imposition speaking to.
rating scale is
moderate.

4. "I miss you, Expression of | There's the use | The speech Rangking of There is a close
Alum!" her feelings of of terms like was delivered | Imposition relationship so
sobbing voice sadness "brother" as a directly as an that a strong
broke again. because of sign of respect | expression of emotional

missing the for elders and a | his longing for bond emerges

presence of close Arum, so between the

Arum. relationship. rangking of characters Seli
Furthermore, imposition and Kak Arum.
there's the was low.
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expression "his
voice broke
again” without
any intention
of blaming or

criticizing
anyone.
"Se... Seli is The speaker There are The speech Rangking of There is a close
afraid... Sis is concerned | repetitions of was delivered Imposition relationship so
Alum is... dead! | about Sis syllables such directly, that a strong
If Sis Arum Arum who is | as "Se.... Seli, expressing emotional
dies... Seli... Seli | undergoing Seli.... Seli.... worry and fear bond emerges
what to do?" treatment for | and ma.." asa of losing a between the
a stabbing form of loved one. characters Seli
and is expressing his | Therefore, the and Kak Arum.
worried feelings imposition
about her towards Sis rating was low.
situation if Arum. Apart
Sis Arum is from that,
gone withno | there is the use
one. of the word

"brother"” as a
form of respect
for elders and
the close
relationship
between them.

The sixth explicature, namely "What we can do now, if we love Sis Arum...." Ria's voice was soft
after a long time of silence, "... is to pray and pray. Let's all ask Allah to give us healing." The seventh
explicature, namely so... the other children agreed. As if representing their hearts, everyone had to
pray, so that Sis Arum would come back. The eighth explicature, namely "Add the prayer with the
Asma'ul Husana". The ninth explicature, namely "Difficult!, "Difficult doesn't mean impossible". The
tenth explicature, namely "After eating, let's learn the Asmaul Husana again, shall we!"

The above data is in line with research conducted by Sudarma et al. (2026) discusses
expressive speech acts between twins in the anime Gotouban No Hanayome season 2 using theory
Brown and Levinson (1987). The results of this study indicate that the strategy chosen for the level
of imposition (ranking of imposition) greatly determines the level of imposition in the utterance.
Furthermore, research conducted by Chintawidy & Sartini (2022) researching about A Cross-
Cultural Pragmatics Study of Request Strategies and Politeness in Javanese and Sundanese using
theory Brown and Levinson (1987). The results of the study also show the level of burden (ranking
of imposition) to state the level of clarity of an utterance in conveying the message that the speaker
wants to convey to the interlocutor.

The ten explicatures above and eleven other explicatures of the level of burden (ranking of
imposition) indicate how much burden the request places on the interlocutor. This is reinforced by
a text or utterance found in the short story collection Cinta dalam 99 Nama-Mu by Asma Nadia,
where the greater the burden requested, the higher the level of burden. Therefore, a person will be
more polite in conveying their meaning. If, the lighter the request, the lower the level of burden. The
level of burden (ranking of imposition) discusses desires or demands that influence how speakers
use politeness.

Conclusion

Based on the data above, the researcher obtained the results of the analysis of the short story
collection Love in 99 Names of You by Asma Nadia. The short story collection includes Love in a Form
of Request and Allah and Your Prayer. The short story Love in a Form of Request has a suspenseful
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story because the main character, Kak Arum, who is the favorite of her foster children, falls into a
coma due to a stabbing incident that occurred in a shopping center. In addition, the short story
entitled Allah and Your Prayer describes the main character waking up from her coma after a long
time in the ICU. Arum's foster children and Arum's male friend welcome her with joy that their
beloved figure has recovered. Therefore, the researcher connects these findings by using language
politeness proposed by Brown and Levinson (1987). Based on the results of the analysis, the short
story collection contains many explicatures found in positive politeness strategies and indirect
politeness strategies. In addition, the least explicatures found in the short story collection are direct
politeness strategies and negative politeness strategies. The short story in Cinta dalam Sebentuk
Pinta consists of direct politeness strategies, positive politeness strategies, negative politeness
strategies, and indirect politeness strategies. The results of the study found 2 data on direct
politeness strategies, 17 data on positive politeness strategies, 1 data on negative politeness
strategies, and 18 data on indirect politeness strategies. Meanwhile, the short story entitled Allah
and Your Prayer consists of power, social distance, and the level of burden (ranking of imposition).
The results of the study found 14 data on power, 16 data on social distance, and 21 data on the level
of burden (ranking of imposition).

References

Abdillah, R. U., Muhtarom, I., & Sugiarti, D. H. (2022). Analisis Kesantunan Berbahasa dalam Novel Menggapai Matahari
Karya Adnan Katino. Bahtera Indonesia; Jurnal Penelitian Bahasa Dan Sastra Indonesia, 7(1), 272-288.
https://doi.org/10.31943/bi.v7i1.155

Alfiansyah, M. A, Wahya, & Sufyan, A. (2021). Analisis Kesopanan Tindak Tutur Direktif dalam Pembelajaran Daring Kajian:
Pragmatik. In Bahasa dan Sastra Indonesia (Vol. 11, Number 2).
https://doi.org/https://doi.org/10.23969/literasi.v11i2.3412

Al-Mubarrok, M. R., Wagiati, W., & Darmayanti, N. (2023). Strategi Ketidaksantunan Berbahasa Culpeper dalam Ancaman
Aplikasi Pinjaman Online Melalui Media Sosial Whatsapp. Fon: Jurnal Pendidikan Bahasa Dan Sastra Indonesia,
19(2),367-377. https://doi.org/10.25134 /fon.v19i2.8288

Antoniu, M. (2018). Cultural Ethos Constructed in Press Titles and Their Translation: The Case of Political Discourse.
https://doi.org/https://doi.org/10.21018/rjcpr.2018.3.263

Arben, M., & Syukri, H. (2026). Tindak Tutur Ekspresif dalam Novel the Lady Escort Karya Kinanti WP. Persona: Kajian
Bahasa Dan Sastra, 5(1), 188-198. https://doi.org/10.24036/jpers.v5i1.25

Arisandi, V., Sudrajat, A, Fajrin, Y., Camilla, F. C., & Pratama, M. F. S. (2024). Prinsip Kesantunan Berbahasa Dosen dan
Mahasiswa di Kelas Pembelajaran Bahasa Inggris sebagai Bahasa Asing (EFL). Fonologi : Jurnal llmuan Bahasa Dan
Sastra Inggris, 2(4), 111-125. https://doi.org/10.61132/fonologi.v2i4.1218

Asbon, D., Rohmawati, S., & Fatmawati. (2026). Strategi Kesantunan Berbahasa dalam Film Bolehkah Sekali Saja
Kumenangis Karya ~Ws  Rendra. Jurnal  Multidisiplin  llmu  Akademik,  3(1), 1078-1091.
https://doi.org/10.61722/jmia.v3i1.8333

Ashadi, U. S. (2018). Penggunaan Salam sebagai Ungkapan Sapaan dalam Drama Seigi No Mikata dan Ohitorisama (Vol. 19,
Number 2). https://doi.org/https://doi.org/10.23917 /humaniora.v19i2.5972

Brown, P., & Levinson, S. C. (1987). Politeness: Some Universals in Language Usage (2nd ed., Vol. 8). Cambridge University
Press.

Budiarti, D. (2022). Variasi Penggunaan Strategi Kesantunan sebagai Penanda Subordinasi Mahasiswa dalam Interaksi
Lisan Tertulis. Diglosia: Jurnal Kajian Bahasa, Sastra, Dan Pengajarannya, 5(4), 859-872.
https://doi.org/10.30872/diglosia.v5i4.527

Chintawidy, P. A., & Sartini, N. W. (2022). A Cross-Cultural Pragmatics Study of Request Strategies and Politeness in
Javanese and Sundanese. Journal of Pragmatics Research, 4(1), 152-166. https://doi.org/10.18326/jopr.v4i2.152-
166

Dewi, A. S, Prabawa, A. H,, Prayitno, H. ], Pratiwi, D. R,, Lukman, L., & Syar’i, A. (2024). Kesantunan Berbahasa Dakwah Gus
Baha pada Media Sosial Youtube: Kebermanfaatannya bagi Pembelajaran Bahasa Indonesia. Jurnal Keilmuan Dan
Keislaman, 4(1), 16-29. https://doi.org/10.23917 /jkk.v4il.64

Firmansyah, A. A, & Murtafi'ah, W. (2025). Analisis Cerpen “Badai Yang Reda” Karya Fauzia Andini Menggunakan
Pendekatan Pragmatik. BEGIBUNG: Jurnal Penelitian Multidisiplin, 3(4), 11-18.
https://doi.org/10.62667 /begibung.v3i4.213

Page | 210



Arifah, A.N,, et al Acts of Linguistic Politeness and Their Relationship Patterns
RETORIKA: Jurnal I[lmu Bahasa, 12(2) in the Short Story Collection "Love in Your 99 Names"...

Fitri, Z. (2022). A pragmatic analysis of politeness strategies in Mulan movie. English Education Journal, 13(2), 185-201.
https://doi.org/10.24815/eej.v13i2.21980

Hakim, M. L., & Novitasari, N. F. (2022). Politeness Strategies Used by the Main Character in the Film Onward. Celtic: A
Journal of Culture, English Language Teaching, Literature and Linguistics, 9(2), 191-204.
https://doi.org/10.22219/celtic.v9i2.23436

Hanif, A., Djatmika, & Wijaya, R. K. A. R. (2023). Peran Power, Distance, dan Rank of Imposition dalam Variasi Strategi
Ketidaksantunan di Pasar Tradisional Sukoharjo. 7(1), 22-32.
https://doi.org/https://doi.org/10.30998/jh.v7i1.1604

Haristianti, F., & Triwinarti, W. (2023). Tindak Tutur Menghina dalam Film Animasi Al-Rihlah. Multikultura, 7., 2(3), 292-
308. https://doi.org/10.7454 /multikultura.v2i3.1135

Harris, S., & Sartini, N. W. (2025). Strategi Kesopanan dalam Persuasi oleh Juri the Voice Indonesia dan Amerika Serikat:
Studi Pragmatik Lintas Budaya Politeness Strategies in Persuading by the Voice Indonesia and USA Judges: A Cross-
Cultural Pragmatic Study. Diglosia: Jurnal Kajian Bahasa, Sastra, Dan Pengajarannya, 8(3), 693-702.
https://doi.org/10.30872/diglosia.v8i3.1369

Helmita. (2018). Kesantunan Berbahasa antara Mahasiswa dan Dosen melalui Media Sosial “What’s Up.”
https://doi.org/https://doi.org/10.25077 /puitika.14.1.62--72.2018

Helty, Nazurty, HSB, M. H. E., & T, F. (2025). Analysis of Communication Patterns and Teachers’ Language Politeness in
Improving Basic Literacy of Students in Senior High Schools (SMA) in Jambi City. Jurnal IImu Pendidikan, 21(1), 85-
96. https://doi.org/https://doi.org/10.32939 /tarbawi.v21i1.4959

Hikmah, D. (2020). Unsur Kumpulan Cerpen Menghardik Gerimis Karya Sapardi Djoko Damono Sebagai Bahan
Pembelajaran.  Imajeri:  Jurnal  Pendidikan = Bahasa  Dan  Sastra  Indonesia, 3(1), 27-38.
https://doi.org/10.22236 /imajeri.v3i1.5333

Ibrahim, A. Z., & Anam, M. K. (2026). Strategi Kesantunan dalam Dakwah: Studi pada Ceramah Gus Iqdam di YouTube.
Journal of Islamic Communication Studies (JICoS), 4(1), 1-17. https://doi.org/10.15642 /jicos.2026.4.1.1-17

Jauhari, A. (2024). Analisis Kesantunan Berbahasa Mahasiswa di Lingkungan Kampus STIT NU Al-Mahsuni Lombok Timur.
ESTETIK : Jurnal Bahasa Indonesia, 7(2), 143-160. https://doi.org/10.29240/estetik.v7i2.11204

Juhaeni, Ludiawati, W., Safaruddin, Laili, L. N., Ulfa, L. Z., & Ambarwati, P. (2020). Kesantunan Berbahasa pada Anak Melalui
Pembiasaan. JECED: Journal of Early Childhood Education and Development, 2(2), 117-123.
https://doi.org/10.15642 /jeced.v2i2.942

Kasenda, S. R. (2018). Tindak Pengancaman dan Penyelamatan Wajah Anies Baswedan dan Basuki “Ahok” Tjahaja
Purnama. In Jurnal KATA (Vol. 2, Number 2). https://doi.org/https://doi.org/10.22216 /jk.v2i2.3377

Kurniasih, D., & Zuhriyah, S. A. (2017). Alih Kode dan Campur Kode di Pondok Pesantren Mahasiswa Darussalam.
Indonesian Language Education and Literature, 3(1), 53. https://doi.org/10.24235/ileal.v3i1.1521

Kusmanto, H., Ayu, N. P., Prayitno, H. ]., Rahmawati, L. E., Pratiwi, D. R,, & Santoso, T. (2020). Realisasi Tindak Kesantunan
Positif dalam Wacana Akademik di Media Sosial Berperspektif Humanitas (Positive Politeness of Academic
Discourse Taking Place in Social Media Interaction: A Humanity Perspective). Aksara, 32(2), 323-338.
https://doi.org/https://doi.org/10.29255/aksara.v32i2.454.323-338

Kusmanto, H., & Widodo, P. (2022). Positive Politeness Strategies during Online Learning: A Cyberpragmatic Study. Studies
in English Language and Education, 9(3), 1170-1182. https://doi.org/10.24815/siele.v9i3.24021

Lailiyah, N., Setiawan, T., & Mustaffa, M. M. (2025). Cyberpragmatics Lintas Budaya: Perbandingan Strategi Kesantunan
dalam Komunikasi Digital Indonesia dan Barat pada Media Sosial. GHANCARAN: Jurnal Pendidikan Bahasa Dan
Sastra Indonesia, 120-137. https://doi.org/10.19105/ghancaran.vi.21625

Latrech, A., & Alazzawie, A. (2023). The use of politeness strategies in teacher-student interaction in the Omani EFL
classroom. Saudi Journal of Language Studies, 3(2), 102-112. https://doi.org/10.1108/sjls-06-2022-0052

Lisamawati, A, Qoyyimah, N, & Sabardila, A. (2021). Bentuk Kesalahan Berbahasa dalam Pidato Mahasiswa yang
memerankan Diri Sebagai Bupati Terpilih Kabupaten Blora.

Mulyana, N. (2024). Strategi Kesantunan pada Serial Televisi Anak Bing Bunny Episode Bakat. https://e-
journal.unmas.ac.id/index.php/semnalisa/article/download/9174/6948

Nensilianti, Ridwan, & Nurhidayah, N. N. (2026). Penerapan Strategi Politeness Brown dan Levinson dalam Konflik Cerpen
Persimpangan Karya Raditya Dika. Linguistik, Dan Sastra Indonesia, 4(1), 43-49.
https://doi.org/10.55210/asmaraloka.v4i1.651

Neyarasmi, F. (2025). Kesantunan Berbahasa dan Pilihan Kata dalam Video Edukasi Finansial Populer di Youtube.
AUFKLARUNG: Jurnal Kajian Bahasa, Sastra Indonesia, Dan  Pembelajarannya, 4(2), 12-19.
https://etdci.org/journal/AUFKLARUNG/index

Nurjanah, 1., Wahidy, A., & Agustina, ]. (2024). Politeness Strategies of Language Employees and Students of The University
PGRI Palembang in Academic Services. https://doi.org/https://doi.org/10.31851 /parataksis.v7i2.16489

Nurlayli, R, & Widyastuti. (2022). Negative Politeness Strategies Used by American Girl in TV Series Emily in Paris. In

Page | 211



Arifah, A.N,, et al Acts of Linguistic Politeness and Their Relationship Patterns
RETORIKA: Jurnal I[lmu Bahasa, 12(2) in the Short Story Collection "Love in Your 99 Names"...

Journal of English Studies (Vol. 3, Number 1). https://doi.org/https://doi.org/10.20884/1.jes.2022.3.1.5935

Oktaviani, A. N., & Razi, F. (2024a). Pesan Moral melalui Strategi Kesantunan Positif dan Negatif dalam Dialog antar Tokoh
pada Film Pemean. https://doi.org/https://doi.org/10.15548 /amj-kpi.v15i02.10503

Oktaviani, A. N., & Razi, F. (2024b). Pesan Moral melalui Strategi Kesantunan Positif dan Negatif dalam Dialog antar Tokoh
pada Film Pemean. https://ejournal.uinib.ac.id /jurnal/index.php/almunir/index

Pebrianti, M., Jumadj, ;, & Taqwiem, A. (2024). Kesantunan Berbahasa dalam Novel “Santri Pilihan Bunda” Karya Salsyabila
Falensia: Language Poetty in The Novel Santri Pilihan Bunda By Salsyabila Falensia (Vol. 7, Number 1).
https://doi.org/https://doi.org/10.20527 /jlc.v7i1.177

Rahim, M. A. A, Rosdi, N. H. C, HA, F. S. M. A, & Idris, S. W. S. M. (2025). Kesantunan Berbahasa dalam Perniagaan
Penstriman Langsung Tiktok: Pendekatan Teori Kesantunan Brown & Levinson (Language Politeness in Tiktok Live

Streaming Business: A Brown & Levinson Politeness Theory Approach). Quantum Journal of Social Sciences and
Humanities, 6(4), 105-119. https://doi.org/10.55197 /qjssh.v6i4.747

Rahmawati, L. E., Rohmah, R. D., & Ariyanto, Z. R. (2024). Ketidaksantunan Bahasa Larangan di Ruang Publik. Widyaparwa,
52(1), 1-18. https://doi.org/10.26499 /wdprw.v52i1.922

Redzwan, H. F. M,, Bahari, K. A, Sarudin, A, & Osman, Z. (2020). Strategi Pengukuran Upaya Berbahasa Menerusi
Kesantunan Berbahasa sebagai Indikator Profesionalisme Guru Pelatih Berasaskan Skala Morfofonetik,
Sosiolinguistik dan Sosiopragmatik (Linguistic Politeness As An Indicator of Trainee Teacher Professionalism: A
Language Abilty Measurement Strategy Based on Morphophonetic, Sociolinguistic and Sociopragmatic Scales).
Malaysian Journal of Learning and Instruction, 17(1), 213-254. https://doi.org/10.32890/m;jli2020.17.1.9

Ricky, R, & Afriana, A. (2024). A Pragmatic Analysis of Politeness Strategies in “Tenggelamnya Kapal Van der Wijck.”
Prosiding Seminar Nasional IImu Sosial Dan Teknologi (SNISTEK) 6, 554-560.
https://ejournal.upbatam.ac.id/index.php/prosiding/article /view /9377

Rizky, S., & Nasution, A. M. R. (2025). Strategi Kesan Pemahaman Pragmatik dalam Menafsirkanmakna Implisit Ujaran
sebagai Strategi Meningkatkan Efektivitas dan Efisiensi Komunikas. Basaya: Jurnal Bahasa, Sastra Dan Budaya , 1
(2), 53-64, 1(2), 53-64. https://jurnal.inovasipendidikankreatif.com/index.php/BASAYA/article /view/59

Safhira, B., Sulissusiawan, A., & Siman. (2025). Kesantunan Berbahasa Melayu Sambas di Lingkungan Keluarga Masyarakat
Desa Seburing. Jurnal Pendidikan Dan Pembelajaran Khatulistiwa (JPPK), 14(7), 1271-1278.
https://doi.org/10.26418/jppk.v14i7.97789

Salamah, S., & Wijayanti, D. (2024). Strategi Kesantunan Meminta Tolong dalam Bahasa Anak (Studi Kasus Tk Aba Kepuh
Wetan). Fon: Jurnal Pendidikan Bahasa Dan Sastra Indonesia, 20(2), 370-380.
https://doi.org/10.25134 /fon.v20i2.10468

Silitonga, M. U., Rangkuti, R,, Lubis, S., & Deliana. (2025). Politeness Strategies Used in Kamala Harris’s and Donald Trump’s
2024 Post-Election Speeches. In JALL (Journal of Applied Linguistics and Literacy (Vol. 9, Number 2).
https://doi.org/https://doi.org/10.25157 /jall.v9i2.19884

Siregar, U. A, Silvi, N,, & Rambe, W. H. F. (2023). Bahasa Sebagai Alat Komunikasi dalam Kehidupan Manusia.
https://doi.org/DOI:https://doi.org/10.24952 /hatapoda.v2i2.10535

Sitorismi, A. A. (2025a). Realisasi Strategi Kesantunan Berbahasa Dalam Siniar Pada Kanal Youtube Raditya Dika: Episode
“Cantik + Pintar + Prestasi =  Xaviera.” An-Nas: Jurnal = Humaniora, 9(1), 35-55.
https://doi.org/10.5281/ZENODO0.8207441

Sudarma, I. N, Adnyani, K. E. K, & Yeni. (2026). Tindak Tutur Ekspresif Antar Saudara Kembar dalam Anime Gotoubun No

Hanayome Season 2. In HIKARI: Jurnal Bahasa dan Kebudayaan (Vol. 5, Number 2).
https://hikari.bunghatta.ac.id/index.php/hikari/article/view /105

Sugiyono. (2018). Metode Penelitian Kualitatif. Alfabeta.

Torres, ]. M. (2020). Politeness Strategies vis-a-vis Genders and Exposures to Western Culture: The Case of ‘The Voice of
the Philippines’ Coaches. International Journal of Linguistics and Translation Studies, 1(3), 100-117.
https://doi.org/10.36892/ijlts.v1i3.1

Triana, L., & Mulyono, T. (2019). Strategi Kesantunan Berbahasa Mahasiswa UPS Tegal dalam Percakapan WhatsApp. In
Cakrawala Jurnal Pendidikan (Vol. 13, Number 2). https://doi.org/https://doi.org/10.24905/cakrawala.v13i2.203

Uluwwi, M. U. (2024). Kesantunan Berbahasa Tindak Tutur Direktif pada Film Fiksi Anak dalam kanal Youtube Riri Cerita
Anak Interaktif Seri Cerdas Berkarakter. http://ejournal.pgmi-syekhjangkung.ac.id/index.php/jurnal-JIPMI

Usman, & Chaidir, M. (2025). Kesantunan Berbahasa Warganet Indonesia Pada Kolom Komentar Instagram Joko Widodo.
SAWERIGADING, 31 (1).,31(1), 217-229. https://doi.org/10.26499 /sawer.v31i1.1572

Utomo, W. T.,, Sembada, A. D., & Muharam, R. S. (2021). Kesantunan Mahasiswa dalam Berbahasa Indonesia di Media Sosial:
Whatsapp, Facebook, dan Instagram. Jurnal Eduscience (JES); Fakultas Keguruan Dan llmu Pendidikan Universitas
Labuhanbatu, 8(1), 39-46. https://jurnal.ulb.ac.id/index.php/eduscience/article /viewFile/1974/1819

Wally, F., Suyitno, 1., & Susanto, G. (2025). Strategi Kesantunan Tuturan Interogatif Siswa dalam Interaksi Pembelajaran
Bahasa Indonesia di MAN Ambon. ESTETIK: Jurnal Bahasa Indonesia, 8(2), 545-573.

Page | 212



Arifah, A.N,, et al Acts of Linguistic Politeness and Their Relationship Patterns
RETORIKA: Jurnal I[lmu Bahasa, 12(2) in the Short Story Collection "Love in Your 99 Names"...

https://doi.org/10.29240/estetik.v8i2.13891

Wardani, M. A. S., Putikadyanto, A. P. A, Efendi, A. N,, & Firnanda, A. (2025). Kesantunan Positif Interaksi Jual Beli Akun
Dewi Ck di Tiktok: Analisiss Siber Pragmatik Perspektif Brown dan Levinson. GHANCARAN: Jurnal Pendidikan
Bahasa Dan Sastra Indonesia, 321-343. https://doi.org/10.19105/ghancaran.vi.21729

Widiyanti, R., Widiyanarti, T., Riyandani, R. L., Khasanah, R. N., & Muaafi, R. (2024). Bahasa Sebagai Alat Pemersatu dalam
Komunikasi Antar Budaya. Indonesian Culture and Religion Issues, 1(4), 1.
https://doi.org/10.47134 /diksima.v1i4.102

Yunus, M,, Syakir, A., & Fari, A. (2025). Strategi Tindak Mengancam Muka Negatif dalam Film Pertaruhan the Movie (Vol. 14,
Number 2).
http://jurnal.umt.ac.id/index.php/lgrmStrategiTindakMengancamMukaNegatifdalamFilmPertaruhanTheMovie

Zebua, A. M., Bate’e, F. S, Laia, F. H., & Harefa, N. A. ]. (2024). Analisis Campur Kode Bahasa Daerah Nias dalam Proses

Pembelajaran di SMP Swasta Idanoi. Indo-MathEdu Intellectuals Journal, 5(3), 4153-4162.
https://doi.org/10.54373/imeij.v5i3.1486

Page | 213



