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Abstract. Code-switching has emerged as a prominent linguistic phenomenon in today’s digital 
communication, especially among public figures aiming to engage diverse audiences. However, few studies 
have explored code-switching within the context of political and diplomatic communication on social media 
platforms. This study aims to analyze the types and functions of code-switching found in diplomacy-themed 
Instagram captions posted by Indonesia’s Minister of Foreign Affairs, Retno Marsudi. A descriptive qualitative 
method was applied, using Poplack’s theory (as cited in Romaine, 1995) to identify the types of code-switching, 
and Leech’s (1974) theory to analyze their communicative functions. The data consisted of Instagram captions 
published between January and December 2024. The findings revealed that inter-sentential code-switching 
was the most dominant type (91.67%), followed by intra-sentential code-switching (8.33%), with no instances 
of tag-switching. In terms of language functions, the captions often served expressive, informative, and 
directive purposes. These results indicate that code-switching was not used randomly but rather as a 
deliberate strategy to reach both domestic and international audiences, combining a formal diplomatic tone 
with personal engagement. Overall, this study contributes to a better understanding of multilingual strategies 
in digital diplomacy and highlights the intentional use of code-switching in constructing political image and 
facilitating global communication. 
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Introduction 
In human life, language serves as themost essential tool of communication. In addition, 

(Wardhaugh, 2006) states that language is used for communication by humans in an arbitrary or 

non-fixed manner. Through language, people can build social relationships, convey information, and 

foster mutual understanding in various social situations, as also stated by (Nasution & Tambunan, 

2022). Language acts as a bridge between individuals in expressing ideas, emotions, thoughts, and 

personal needs to others. Spoken and written language are the two main forms of language used in 

everyday communication to facilitate social interaction. Word choice, speaking style, and an 

individual’s way of communicating are strongly influenced by social aspects such as cultural 

background, age, ethnicity, and social class. The mutual relationship between language and society 

is the main focus of sociolinguistics. According to (Holmes, 2013), sociolinguistics examines how 

language is used in social life and how, through language, individuals construct and shape their 

identities and social relationships. Bilingualism and multilingualism are phenomena that are widely 

studied in sociolinguistics. 

Bilingualism is commonly found in multilingual societies, where members use more than one 
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language to meet their communication needs, fulfill social roles, and pursue political interests 

(Wardhaugh & Fuller, 2015). Bilingualism refers to the ability of an individual to use two distinct 

languages, as explained by (Richards & Schmidt, 2002). While multilingualism goes a step further, it 

is the capacity to use more than two languages, often spanning across diverse cultural and national 

contexts (Maher, 2017). According to ((Bhatia & Ritchie, 2004), bilingualism and multilingualism are 

not merely about knowing multiple languages, but are shaped by social experiences and cognitive 

factors. They emphasize that multilingualism has become a global norm, often linked to enhanced 

cognitive flexibility and stronger metalinguistic awareness. Individuals with these abilities may 

seamlessly shift from one language to another within the same conversation, a phenomenon widely 

recognized as code-switching ((Juniari et al., 2021). 

Code-switching is the use of different languages in the same discussion (Wardhaugh, 2006) 

and can occur both verbally and in writing (Anggraeni, 2021). According to (Hoffmann, 1991), code 

switching is the process of alternating between two or more languages or language varieties in a 

single conversation or interaction. Similarly, (Bhatia & Ritchie, 2004) describe code-switching as the 

replacement of words, phrases, or sentences from one language to another, which occurs in ongoing 

situations of conversation without changing the context of communication. This phenomenon 

reflects the speaker's ability to adjust to the social context, interlocutor, or topic of conversation. 

Code switching can occur across all ages, genders, and social statuses, as well as in both real-life 

communication and various types of social media. As stated by (Dila et al., 2023), technological 

advances have enabled many people to interact using various media, such as social media. This is 

happening on one of the most popular social media platforms, Instagram. 

Instagram is a photo-based social media platform that allows users to take, enhance, and share 

images. Base on (Nasution & Tambunan, 2022), Instagram became one of the largest social media 

platforms in the world, with over two billion monthly active users in 2022. The platform encourages 

interaction between users through images, thereby helping to build a visually-focused social 

network (Yang, 2021).  Instagram has become a medium for public figures, including politicians and 

diplomats, to interact with a wide audience. In this context, Retno Marsudi, as Indonesia's Minister 

of Foreign Affairs, often uses more than one language on social media to convey her thoughts and 

share diplomatic activities. As such, this study focuses on analyzing code-switching in the captions 

of Retno Marsudi's Instagram posts, particularly on the theme of diplomacy. This study specifically 

examines Instagram captions on posts in the year 2024, -as this period has a higher prevalence of 

code switching. 

Many studies have discussed the use of code-switching in various forms of media. This study 

reviews previous studies to deepen understanding of code-switching usage. The study entitled 

“Exploring Code Switching in Boy William’s YouTube Interview with Maudy Ayunda” by (Kristinadewi 

& Pratiwi, 2024) focuses on identifying the types of code-switching that appear in a bilingual 

conversation between Boy William and Maudy Ayunda on YouTube. It examines how language 

alternation occurs in a digital, informal interview setting involving a bilingual public figure. Next, 

“The Analysis of Code Switching in Eleanor Young in Crazy Rich Asians Film” by (Sumantri et al., 2021), 

analyzes the code-switching used by the character Eleanor Young in the film Crazy Rich Asians. It 

focuses on how language switching is used as a communicative strategy in a fictional, multicultural 

context. The article “Indonesian-English Code Switching Used on Pita’s Life YouTube Channel” by (Heda 

& Ena, 2021) investigates the reasons and social influences behind code-switching in a personal vlog. 

Determining the type and purpose of code-switching in multilingual conversations in films is the 

main objective of the research conducted (Puspadewi et al., 2024), “The Use of Code-Switching by 

Characters in the Film One Fine Day”.  This study analyzes how language switching occurs in informal 
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and cinematic situations involving Indonesians in Barcelona. The film provides a rich environment 

where code-switching is common in casual conversations. The study demonstrates how social and 

emotional contexts influence multilingual interactions by identifying six communicative roles and 

three types of language switching. Finally, “Analysis of Code-Switching in Rachel Goddard's YouTube 

Channel” by (Dharmayanti et al., 2024) identifies the types and purposes of code-switching in 

cosmetic tutorial videos on YouTube. This study examines how language switching occurs in a casual 

online environment with a beauty vlogger who regularly switches between English and Indonesian.  

The study focuses on common phrases used in videos and demonstrates spontaneous multilingual 

communication.  The study also considers how the use of informal language helps speakers interact 

with a wide internet audience. 

Most previous research has focused on spoken or audiovisual content, such as YouTube 

interviews, films, and vlogs, although such research has significantly improved our understanding of 

code-switching in various digital and media contexts. These studies highlight the use of code-

switching in semi-spontaneous, organized, and informal verbal exchanges. Spoken language, in 

which speakers switch between languages during real-time communication, has received the most 

attention. Although they primarily describe spoken discourse rather than written digital 

communication, these environments provide valuable information about multilingual dynamics. 

In contrast to the previous studies, which primarily focused on code-switching in spoken 

discourse, the present study specifically analyzes code-switching in Instagram captions by Retno 

Marsudi, a public figure in the field of diplomacy, using the theory of Poplack in (Romaine, 1995). 

While prior studies emphasized forms and reasons of code-switching in verbal communication, this 

study focuses on short written communication that carries political, informative, and diplomatic 

content. In addition to identifying types of code-switching, this research also explores the language 

functions in the captions using (Leech, 1974) theory. Thus, this study offers a more contextual 

approach to understanding code-switching as part of a political communication strategy on social 

media. 

Methods 
This study is based on the Instagram account of the Minister of Foreign Affairs of the Republic 

of Indonesia, Retno Marsudi, covering the period from 2014 to 2024. She is one of the most 

influential female diplomats in Indonesia and frequently represents the country in various 

international forums, including United Nations assemblies and ASEAN meetings. She has uploaded 

approximately 1,800 posts that present a wide range of visual documentation, from formal activities 

such as state visits, bilateral meetings, and other diplomatic events to more personal, everyday 

moments. Moreover, with 1.2 million followers from various parts of the world, she often employs 

code-switching in her posts. Code-switching on Retno Marsudi’s Instagram frequently occurs in both 

directions, Indonesian to English and vice versa, particularly when discussing global issues or 

engaging in diplomatic communication. This practice reflects how public officials use linguistic 

strategies to reach followers from diverse linguistic backgrounds while consistently maintaining 

their political image. 

A descriptive method was adopted in this study, focusing on code-switching and the language 

functions found in selected Instagram captions. The qualitative method is a research approach that 

involves several steps, including data collection, description, classification, analysis, and drawing 

conclusions (Isnaini & Anindita, 2022). In this study, the data were analyzed using Poplack’s theory 

as cited in (Romaine, 1995) to identify the types of code-switching, while the functions of code-
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switching were examined using (Leech, 1974) theory of language functions. The data consisted of 

Instagram captions posted by Retno Marsudi, specifically those published between January and 

December 2024. 

Observation and note-taking methods were used to collect data in this study. The data 

collection was carried out through several systematic steps. First, the researcher accessed the official 

Instagram account of Retno Marsudi. Second, the researcher read and analyzed the captions 

published in 2024 and recorded those containing instances of code-switching. The collected data 

were then compiled into a list for further analysis. Third, the selected captions were analyzed using 

Poplack’s theory as cited in (Romaine, 1995) to classify the different types of code-switching. Fourth, 

(Leech, 1974) theory of language functions was applied to analyze the communicative functions of 

the code-switching found in the captions. 

The above steps were taken to ensure the validity of the observation and analysis processes in 

this study. Data from Retno Marsudi’s Instagram account were accessed directly and thoroughly to 

obtain original and unaltered content. The observation process was carefully documented, including 

detailed notes on each caption containing code-switching, along with the context and the 

communicative function of each instance. In addition, cross-checking was conducted to examine and 

verify the identified types and functions of code-switching. To ensure the consistency of the research 

findings in reflecting the patterns of language use in Retno Marsudi’s diplomatic communication on 

Instagram, the analytical steps were repeated multiple times. 

Result and Discussion 
The data findings are presented in the table below, showcasing the total instances of code-

switching found in diplomacy-themed Instagram captions posted by Retno Marsudi in 2024. 

Table 1. Types of Code Switching 

 

 

 

 

 

 

 

From the above data, it can be seen that three types of code switching were identified in 36 

captions on the theme of diplomacy posted by Retno Marsudi on Instagram in 2024. These types 

include 0 tag switching, 33 inter-sentential switching, and 3 intra-sentential switching. Inter-

sentential switching is the most dominant type in this study. This happens because captions often 

switch languages completely between sentences, either from Indonesian to English or vice versa, 

especially when discussing global diplomatic issues or when addressing an international audience. 

The minimal use of intra-sentential switching indicates that combining two languages within a single 

sentence is rarely done, likely to maintain clarity and formality. Additionally, the absence of tag 

switching reinforce the notion that this type is generally used in casual or conversational contexts, 

which are uncommon in diplomatic communication. For the purposes of analysis and discussion, the 

researcher presents several examples of  

code-switching. These selected examples aim to illustrate the types of code-switching that  

have been identified along with their language functions. 

Tag Switching 

Types of Code Switching Occurrences Percentage 

Tag Switching 0 0% 

Inter-Sentential Switching 33 91,67% 

Intra-Sentential Switching 3 8,33% 

Total 36 100% 
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Retno Marsudi consistently uses formal and strategic language in each of her Instagram 

captions, reflecting her position as Indonesia's Minister of Foreign Affairs and her role in 

representing the country at the global level. The choice of vocabulary and sentence structure used 

demonstrates a carefully crafted diplomatic communication style, aimed at maintaining clarity, 

authority, and professionalism. In her captions, she deliberately avoids the use of colloquial 

expressions, emotional interjections, or informal exclamations typically associated with tag 

switching. Expressions such as “you know?”, “right?”, or “I mean” which are typical examples of tag 

switching are usually used to build familiarity, spontaneity, or personal emphasis, and are more 

suitable for casual or informal conversations. However, such linguistic features are very rare, if ever 

used, in formal political communication, where the speaker's credibility and national representation 

are at stake. 

Retno's presence on social media, despite being on an informal digital platform like Instagram, 

still follows formal state communication conventions. The captions she writes are not only intended 

to provide the public with information about her diplomatic activities but also to strengthen 

Indonesia's image and values on the international stage. The dual audience both domestic and global 

demands the use of balanced, professional, and inclusive language, avoiding linguistic features that 

could diminish the seriousness or obscure the message being conveyed. Therefore, tag switching is 

inconsistent with the communicative purpose of the content she posts, which focuses on clarity, 

diplomacy, and strategic engagement. The absence of tag switching in Retno Marsudi's captions 

further reinforces the view that this form of code-switching tends not to appear in formal, official, or 

political discourse, especially when a speaker is striving to maintain a dignified and authoritative 

image in the eyes of a global audience. 

Inter-Sentential Switching 
Switching between languages at the boundary of sentences or clauses is what Poplack, as cited 

in (Romaine, 1995:122), defines as inter-sentential switching. This form of switching involves one 

sentence being expressed in a particular language, followed by another sentence that uses a different 

one. 

Datum 1 
Thank you Dr. Han Seung-soo and Prof. Hiroki Kenzo for organizing the conference and the engaging 
discussion. 
Mari terus lanjutkan kerja sama untuk memastikan komitmen di bidang air terealisasi melalui aksi 
konkret. 
#WaterIsLife 
(Retno Marsudi, December 9th, 2024) 

Inter-sentential switching occurs in the caption. At the beginning of the text, it can be seen that 

she uses English: “Thank you Dr. Han Seung-soo and Prof. Hiroki Kenzo for organizing the conference 

and the engaging discussion.” This statement is a form of appreciation directed at international 

figures, making the use of English appropriate to reach a wider global audience. Following that, she 

switches to Indonesian in the next sentence: “Mari terus lanjutkan kerja sama untuk memastikan 

komitmen di bidang air terealisasi melalui aksi konkret.” The sudden shift from English to Indonesian 

between different sentences clearly indicates that the type of code-switching used is inter-sentential, 

as each language is used in a separate sentence and not mixed within a single sentence structure. 

In addition, the sentence “Mari terus lanjutkan kerja sama untuk memastikan komitmen di 

bidang air terealisasi melalui aksi konkret.” reflects a directive function, based on how 

encouragement is conveyed through the language used. By starting with the phrase “Mari” (Let’s), 

the speaker includes the audience and urges action in a collaborative way. Rather than merely 
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delivering information, this sentence functions as a call to action or pushing forward joint efforts and 

real implementation toward fulfilling water-related commitments. As it seeks to prompt action 

rather than just inform, the sentence can clearly be identified as having a directive purpose, one that 

motivates shared movement toward a collective goal. 

Datum 2 
Paid a courtesy call to Minister of Public Work of Indonesia. Share the same views on the importance of 
putting water issue on top of political agenda. 

Terima kasih Pak Menteri atas komitmen memajukan isu air💧 
(Retno Marsudi, November 28th, 2024) 

 

The caption opens with two sentences written in English: “Paid a courtesy call to Minister of 

Public Work of Indonesia. Share the same views on the importance of putting water issue on top of 

political agenda.” The content presented here reflects a formal tone typical of diplomatic 

communication and appears intended for a wider, potentially international, readership. This is then 

followed by a noticeable shift to Indonesian in the next sentence: “Terima kasih Pak Menteri atas 

komitmen memajukan isu air💧.” The alternation between the two languages across distinct sentence 

boundaries demonstrates a clear instance of inter-sentential code-switching, in which each sentence 

is fully expressed in a different language without syntactic blending or mixing. 

The sentence “Terima kasih Pak Menteri atas komitmen memajukan isu air💧” clearly 

demonstrates the expressive function of language, as it conveys the speaker’s emotional response 

namely, appreciation and gratitude toward the recipient. The phrase “Terima kasih” (Thank you) 

serves as a direct acknowledgment of the Minister’s dedication and contributions to promoting the 

water issue. Rather than serving to inform or direct, the primary goal of the sentence is to express 

personal emotion and strengthen positive relations. Thus, within the context of diplomatic 

communication, this sentence exemplifies the expressive function, affirming respect and reinforcing 

constructive engagement between involved parties. 

Datum 3 
Senin pagi.. diskusi dengan tim Kompas di Kemlu Setelah melalui persiapan yang panjang… 
something is launching soon this August  
Stay tuned for the big reveal 
(Retno Marsudi, August 14, 2024) 

 
Intra-sentential code-switching is clearly reflected in the second sentence of the caption: 

“Setelah melalui persiapan yang panjang... something is launching soon this August.” This sentence 

begins in Indonesian, then switches to English within the same sentence structure, without any 

pause or grammatical separation. This strategy allows the speaker to maintain a relaxed and 

engaging tone while emphasizing important information in a globally recognized language. The use 

of English in the middle of the sentence draws attention to the announcement being made and 

implies a broader audience, including an international one. 

From the perspective of language function, the sentence reflects two functions simultaneously, 

namely the expressive function and the informative function. The phrase “Setelah melalui persiapan 

yang panjang” carries an expressive function, as it conveys the speaker's emotional state, such as 

relief, pride, or enthusiasm after a lengthy process. Meanwhile, the part “something is launching soon 

this August” carries an informative function, as it provides factual information to the audience about 

an upcoming launch. The combination of two languages in one sentence is not random but a strategic 

choice to reach a diverse audience while conveying emotions and information simultaneously. 

Overall, this caption strengthens the communicative power of the message by combining personal 
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expression, anticipation, and promotional nuances into a cohesive sentence. 

Datum 4 

President @jokowi arrived on Tuesday evening in Abu Dhabi, United Arab Emirates for a State Visit… 

Sebelumnya, saya lakukan koordinasi internal untuk diskusikan details pelaksanaan kunjungan 
kenegaraan Bapak Presiden Joko Widodo di Abu Dhabi. 

(Retno Marsudi, July 18, 2024) 

 

Inter-sentential code-switching can be clearly observed in this caption. The text begins with a 

sentence in English: “President @jokowi arrived on Tuesday evening in Abu Dhabi, United Arab 

Emirates for a State Visit...”, which serves to announce the President's arrival in an international 

context. The use of English here is appropriate because it is intended for a global audience and 

provides a formal tone in line with the context of a diplomatic visit. After that, the speaker switches 

to Indonesian in the next sentence: “Sebelumnya, saya lakukan koordinasi internal untuk diskusikan 

details pelaksanaan kunjungan kenegaraan Bapak Presiden Joko Widodo di Abu Dhabi.” The clear shift 

from one sentence in English to another in Indonesian reflects inter-sentential code-switching, 

where the two languages are used in completely separate sentence structures, according to Poplack's 

classification. 

In terms of language function, the Indonesian sentence reflects an informative function. The 

speaker provides factual information about the internal coordination that has been carried out in 

preparation for the President's state visit. This statement provides context and background to the 

public, with the aim of informing them about the diplomatic process behind the scenes. The 

straightforward and descriptive style of language shows that the speaker's main purpose is to 

convey information clearly, not to persuade, express emotions, or give directions. 

Datum 5 
A lovely evening with women’s diplomatic circle 
Senang dapat bertemu & berbincang dengan para diplomat perempuan dari negara sahabat yang tengah 
bertugas di Indonesia 
I’m encouraged to see women lift each other up & making positive contribution to the society 
wholeheartedly 
Thank you, Ambassador Artaza of Chile for hosting this event 
(Retno Marsudi, March 26, 2024) 

 

In this caption, inter-sentential code-switching is evident through the use of English in one 

sentence followed by Indonesian in the next, marking a clear shift at sentence boundaries. The 

caption opens with an English sentence: “A lovely evening with women's diplomatic circle,” which 

sets a friendly and reflective tone to describe the context of the event. This sentence is followed by a 

statement in Indonesian: “Senang dapat bertemu & berbincang dengan para diplomat perempuan dari 

negara sahabat yang tengah bertugas di Indonesia,” which expresses the speaker's happiness at being 

able to meet other female diplomats. The language shift between these sentences clearly shows 

inter-sentential code-switching, as each language is used in its entirety in different sentence 

structures without being mixed in a single grammatical structure. The caption then returns to 

English in the last two sentences: “I'm encouraged to see women lift each other up & making positive 

contribution to the society wholeheartedly” and “Thank you, Ambassador Artaza of Chile for hosting 

this event,” which further emphasizes the use of code-switching at the boundaries between 

sentences. 

The Indonesian parts of the caption are mainly used to express the speaker’s feelings, 

indicating their expressive function. The speaker expresses joy and gratitude for the opportunity 
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to interact with fellow women in the field of diplomacy, emphasizing emotional connections and 

shared experiences. The English sentence “I'm encouraged to see women lift each other up...” also 

has an expressive tone, as it expresses admiration and emotional motivation. Meanwhile, the last 

sentence, “Thank you, Ambassador Artaza of Chile...” reflects the appreciative subfunction of the 

expressive category, as it formally conveys appreciation to the event organizer. Overall, this caption 

combines personal reflection, emotional engagement, and formal expressions of gratitude, 

demonstrating solidarity and empowerment among female diplomats. The use of expressive 

language, combined with code-switching strategies, strengthens the speaker's connection with the 

audience at both the local and international levels, and enriches the diplomatic and interpersonal 

nuances of the message conveyed. 

Intra-Sentential Switching 
Language switching can occur within a single sentence or clause, as Poplack in (Romaine, 

1995:122). This has become a linguistic phenomenon in which speakers switch between different 

language forms, ranging from whole sentences to words, phrases, or clauses. 

Datum 6 
Terima kasih kepada Kumparan, yang telah memberikan “Impact Maker Award” untuk bidang Global 
Diplomacy kepada saya atas pelaksanaan politik luar negeri selama 10 tahun terakhir. 
Pelaksanaan diplomasi adalah sebuah teamwork. Oleh karena itu, Award ini saya persembahkan kepada 
seluruh diplomat Indonesia @kemlu_ri dimanapun berada. 
(Retno Marsudi, December 20th, 2024) 

 
This caption illustrates a clear example of intra-sentential code-switching, characterized by 

the inclusion of several English terms within predominantly Indonesian sentences. Although the 

primary language of the post is Indonesian, phrases like "Impact Maker Award,” “Global Diplomacy,” 

“teamwork,” and “Award" are presented in English. These English terms are often employed in 

formal or global communication, which aligns with the context of diplomacy. Since the language shift 

occurs within a single sentence without disrupting grammatical structure, this case is classified as 

intra-sentential. Utilizing this form of code-switching allows the speaker to uphold a formal tone 

while appealing to a broader international or professional audience. 

In the caption, several English phrases such as “Impact Maker Award,” “Global Diplomacy,” 

“teamwork,” and “Award” are embedded within Indonesian sentences. The use of “Impact Maker 

Award” and “Award” serves an informational function, as it provides specific information about the 

type of recognition received. The phrase “Global Diplomacy” further clarifies the context of the 

award, emphasizing the field in which it was granted, thus also supporting the informational 

purpose. Meanwhile, the term “teamwork” conveys the speaker’s personal view on the importance 

of collaboration in diplomacy, giving it an expressive function. Through these English phrases, the 

speaker not only adds a professional and international tone but also expresses appreciation and 

highlights the collective effort involved in diplomatic work. 

Datum 7 
Saya berbicara di hadapan Forum Internasional Keberlanjutan Indonesia di Jakarta. 
Diplomasi Indonesia akan terus berkontribusi dalam upaya Indonesia dan dunia menciptakan masa depan 
yang lebih sustainable.  
(Retno Marsudi, September 6th, 2024) 

 
This caption demonstrates a clear example of intra-sentential code-switching, marked by the 

use of the English word “sustainable” embedded within a predominantly Indonesian sentence. 

Although the message is mainly conveyed in Indonesian, the insertion of “sustainable” as a term 
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frequently associated with the global environment adds a sense of international relevance. The 

language shift occurs seamlessly within a single sentence and maintains proper grammatical 

structure, a key feature of intra-sentential switching. The presence of this English word subtly 

enhances the caption’s formal tone and reinforces its alignment with global sustainability discourse. 

Such usage not only highlights Indonesia's active diplomatic role but also broadens the message's 

reach to a wider, international audience. 

The use of “sustainable” serves an informational function, as it introduces a concept that is 

widely recognized in global environmental and development discourse. Rather than using its 

Indonesian equivalent, the speaker deliberately uses the English term to emphasize alignment with 

international sustainability agendas, particularly in diplomatic and policy contexts. This lexical 

choice adds a professional and globally oriented tone to the message, making it resonate with both 

domestic and international audiences. It reflects Indonesia’s commitment not only to national efforts 

but also to active participation in global initiatives for a better future. Furthermore, the use of the 

English term subtly positions the speaker within a broader international conversation, reinforcing 

the importance of cooperation and shared responsibility in achieving long-term sustainability goals. 

Datum 8 
Sekolah Indonesia Den Haag (SIDH) didirikan pada 1965. 
Saat ini terdapat sekitar 200 siswa, mayoritas adalah anak-anak dari kalangan WNI yang bekerja di 
Belanda 
Senang dapat bertemu dengan para siswa dan tenaga pengajar SIDH  
From nobody menjadi somebody… kuncinya cuma satu, yaitu bekerja keras.. belajar dengan baik” -Ret 
(Retno Marsudi, September 18th, 2024) 

 
This caption provides a clear example of intra-sentential switching, as seen in the integration 

of the English phrases “from nobody” and “somebody” into an otherwise Indonesian sentence. While 

the overall message is conveyed in Bahasa Indonesia, the use of these English expressions commonly 

associated with personal growth and motivational rhetoric adds a sense of global familiarity and 

emotional resonance. The language shift occurs fluidly within a single sentence, maintaining 

grammatical coherence, which is a defining feature of intra-sentential switching. The insertion of 

English not only enhances the stylistic appeal of the message but also strengthens its persuasive 

power, particularly among bilingual or younger audiences. This deliberate mixing of languages 

reflects the speaker’s bicultural fluency and serves to amplify the inspirational tone, broadening the 

impact of the message beyond local linguistic boundaries.    

The use of “from nobody menjadi somebody” serves an expressive function, as it conveys the 

speaker’s personal belief in the power of transformation through hard work and education. Rather 

than using the full phrase in Indonesian, the speaker deliberately incorporates English motivational 

phrases that are commonly recognized in global self-development discourse, emphasizing an 

aspirational and emotionally resonant tone. This lexical choice enhances the message’s relatability, 

especially among younger or bilingual audiences, and adds a modern, globally attuned flavor to the 

statement. It reflects a personal narrative that aligns with broader cultural ideals of perseverance 

and success, while also implicitly encouraging the audience to adopt similar values. Furthermore, 

the integration of English within the motivational context positions the speaker as both locally 

rooted and globally aware, reinforcing the message’s relevance across diverse social settings. 

Conclusion 
This study aims to analyze the types and functions of code-switching found in Instagram 

captions with diplomatic themes posted by Retno Marsudi, the Minister of Foreign Affairs of the 
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Republic of Indonesia. Using Poplack’s theory (Romaine, 1995) and (Leech, 1974) theory of language 

functions, the research focuses on identifying the forms of code-switching and their purposes in the 

context of digital diplomacy through social media. Employing a descriptive qualitative method, the 

data captions published between January and December 2024 were analyzed based on thematic 

relevance and the presence of bilingual elements. The analysis shows that the most dominant type 

of code-switching is inter-sentential switching, accounting for 91.67% of the total data. This form 

appears when the author switches languages at sentence boundaries, such as one sentence in English 

followed by another in Indonesian. This strategy allows Retno Marsudi to maintain clarity between 

global and local messages, balancing communication for both national and international audiences. 

Meanwhile, intra-sentential switching appears in 8.33% of the data and is typically used to insert 

key terms or emphasize specific points within the same sentence. Interestingly, no instances of tag 

switching were found, suggesting a conscious effort to avoid informal linguistic features such as 

interjections or emotional inserts ("you know?", "I mean") commonly used in everyday speech. This 

absence aligns with a formal and curated style of political communication that demands consistency 

in tone and a strong diplomatic image.  

In terms of language functions, code-switching serves multiple communicative purposes. 

Indonesian captions tend to convey expressive functions, such as expressions of gratitude, pride, or 

empathy toward certain events strengthening emotional connection with domestic followers. On the 

other hand, English is more frequently used for informative and directive functions, such as 

announcements, meeting reports, or calls to action aimed at global audiences. This bilingual strategy 

reflects a high level of linguistic and communicative awareness, where language choice becomes a 

rhetorical tool tailored to audience segmentation and message intent. 

Thus, this study fulfills its main objective: identifying and explaining the types and functions 

of code-switching in Retno Marsudi’s diplomacy-themed Instagram captions. The findings make a 

significant contribution to the development of digital sociolinguistic studies, particularly in the 

context of political and diplomatic communication on social media. This research expands the 

understanding that multilingual practices on digital platforms not only reflect linguistic diversity but 

also play a strategic role in shaping institutional image and bridging intercultural communication. 

Moreover, the study highlights the importance of language awareness in forming the digital identity 

of public officials. In today’s digital era, where state officials are expected to be present and active 

online, the ability to engage in strategic code-switching without losing the essence of the message is 

a critical skill. Through code-switching, Retno Marsudi successfully bridges formal diplomatic 

objectives with digital engagement, connecting domestic and global audiences and blending 

emotional closeness with institutional credibility. 

In conclusion, this study affirms that inter-sentential code-switching is used consciously and 

effectively as a communication tool in digital diplomacy. The strategic use of dual languages in official 

Instagram captions demonstrates that political discourse on social media can maintain 

professionalism while being adaptive, inclusive, and globally oriented. Future research may explore 

how such linguistic strategies evolve over time or compare them with other political figures from 

various cultural contexts, thereby enriching the understanding of code-switching as a dynamic and 

influential element in contemporary political communication. 
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