—— RETORIKA: Jurnal llmu Bahasa
Vol. 11, No.1 April 2024, Page 152-162
P-ISSN: 2406-9019

E-ISSN: 2443-0668

Available Online at https://ejournal. warmadeWa. ac.id/indexX.php./jret

Perception of Healthcare Professionals on the Importance of
English Training in Medical Contexts
Sukisno?, Jefriyanto Saud?

tUniversitas Muhammadiyah Kuningan, 2Universitas Negeri Gorontalo
Email: sukisno@stikes-muhammadiyahku.ac.id, jefri.saud@ung.ac.id

How to cite (in APA style):

Sukisno & Saud, Jefriyanto. (2025). Perception of Healthcare Professionals on the Importance of English Training in
Medical Contexts. Retorika:Jurnal llmu Bahasa, 11(1), 152-162. DOI: 10.55637/jr.11.1.11414.152-162

Abstract-As globalization continues to accelerate, the need for English proficiency among healthcare
professionals has become increasingly crucial, especially in the context of international and multicultural
healthcare services. This study examines healthcare professionals' perceptions of the importance of English
language training in their professional practice in Indonesia. Using a qualitative approach, semi-structured
interviews were conducted with 20 healthcare professionals, including doctors, nurses, and administrative staff,
working at two international hospitals in Jakarta. The main objective of this study is to understand the need for
English language training, the challenges faced in acquiring language proficiency, and recommendations for
improving English language training programs tailored to the medical context. The results of the study show that
most participants acknowledge the important role of English in enhancing patient care, workplace efficiency, and
professional development. The main challenges identified include the lack of specific English for Medical
Purposes (EMP) programs, limited time due to busy work schedules, and psychological barriers such as lack of
confidence and fear of making mistakes. While general English courses are available, participants highlighted
their inadequacy in meeting the specific language demands of the medical field, such as medical terminology,
patient interactions, and professional communication. Participants recommended the development of EMP
courses tailored to real-world medical scenarios, flexible training schedules, and collaborative learning methods
such as role-playing. They emphasized that addressing these gaps in training would not only improve
communication skills but also contribute to better healthcare outcomes. This study provides valuable insights into
the role of English in the medical field and stresses the need for evidence-based curriculum design that
accommodates the unique needs of healthcare professionals. Additionally, the study offers practical
recommendations for policymakers, educators, and hospital administrators to enhance the effectiveness of English
language training programs in medical institutions.

Keywords: English for Medical Purposes, English Language Training, English Proficiency, Healthcare
Professionals, Professional Communication.

. INTRODUCTION become the global language of medicine,
Globalization has significantly reshaped essential for communication in international
the healthcare industry, driving increased cross- hospitals, research sharing, and professional

border interactions among professionals, patients, development (Crystal 2012; Ferguson 2013). For
and stakeholders. In this context, English has medical professionals, English proficiency is no
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longer just a supplementary skill but a critical
necessity that directly influences both patient care
and career progression. Research  has
demonstrated that effective English
communication reduces medical errors, enhances
patient satisfaction, and improves overall
healthcare outcomes (Crystal 2012; Ferguson
2013). Furthermore, studies highlight that
proficiency in English opens doors to greater
access to international training and career
advancement opportunities in the medical field
(Basturkmen 2010; Robertson 2017).\

The role of English in medical settings is
multifaceted, extending beyond direct patient
interactions to include understanding and
utilizing medical literature, engaging in
international conferences, and collaborating with
global teams. Effective communication in
English is essential in situations such as
explaining complex medical conditions to
patients, coordinating  with international
colleagues, and ensuring accurate documentation.
Insufficient language skills can lead to
misunderstandings, treatment errors, and
compromised patient safety. Research by (Toth
and Rees 2015) underscores the critical impact of
language barriers, showing that
miscommunication between healthcare providers
and patients can result in diagnostic errors and
negatively affect the quality of care (Toth and
Rees 2015).

In Indonesia, the demand for English-
speaking medical professionals has surged,
driven by the growth of medical tourism and the
establishment  of international  hospitals.
According to a report by the Ministry of Health
(2021), the medical tourism sector in Indonesia
has experienced an annual growth rate of over
10%, fueled by an influx of patients from
neighboring countries and the growing reputation
of Indonesian healthcare services. Research by
Soesanto and colleagues (2020) further highlights
that international hospitals in Indonesia serve a
diverse range of patients, including expatriates
and medical tourists, who often rely on English as
their primary language of communication. As a
result, proficient English communication skills
among medical staff have become essential to
meet patient expectations and ensure high-quality
care. However, many Indonesian medical
professionals do not possess the level of English
proficiency required in such settings. This gap
emphasizes the urgent need for specialized
English language training tailored to the medical
field.

Existing  research  underscores the
significant benefits of English for Medical
Purposes (EMP) training in improving
communication skills within medical contexts
(Basturkmen 2010; West 2014). EMP courses are

tailored to address the unique linguistic
challenges healthcare providers encounter,
including mastering medical terminology,

conducting patient interviews, and writing case
reports. According to Basturkmen (2010) and
McGrath (2016), these programs must be
carefully designed to meet the specific needs of
the medical community, ensuring that healthcare
professionals acquire both general English
proficiency and specialized language skills for
medical contexts (Basturkmen 2010; McGrath
2016).

However, the integration of EMP into
professional development programs in Indonesia
remains limited. Studies by Sari (2017) and
Yamin (2014) reveal that many of the English
courses available to medical professionals are
generic and do not address the specialized
demands of the medical field (Sari 2017; Yamin
2014). Additionally, Sukisno and Ahmad
Wildhan W. Wardaya (2021) stress the
importance of designing specialized English for
Specific Purposes (ESP) textbooks based on
needs analysis, which can help develop more
effective and context-specific English training
programs for healthcare professionals (Sukisno
and Ahmad Wildhan W. Wardaya 2021). Sukisno
(2019) also emphasizes the value of using the
CIPP (Context, Input, Process, Product) model in
evaluating ESP textbooks for pharmacy students,
highlighting the need to assess educational
materials to ensure they meet the distinct needs of
learners (Sukisno 2019).

Medical professionals often encounter
several barriers to acquiring English proficiency.
One of the primary challenges is time constraints,
as demanding work schedules leave little room
for language training. Many practitioners struggle
to find time for language development amid their
clinical and administrative duties (Brown 2015).
Additionally, psychological barriers, such as fear
of making mistakes and a lack of confidence,
further impede their ability to effectively use
English in professional settings (Golombek and
Jordan 2005). These obstacles highlight the need
for innovative and flexible training methods that
cater to the unique circumstances of medical
practitioners. Research by Nunan (2009) and
Richards (2015) suggests that blended learning
and task-based approaches can provide the
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necessary flexibility and practicality to enhance
language skills among busy professionals (Nunan
2009; Richards 2015).

The significance of English training in the
medical field goes beyond individual
competency, with far-reaching implications for
healthcare  quality and  safety.  Clear
communication in English plays a crucial role in
preventing medical errors, improving patient
satisfaction, and enhancing the overall efficiency
of healthcare delivery. For example, a doctor’s
ability to accurately explain a diagnosis in
English enables international patients to make
informed decisions about their treatment.
Similarly, nurses and administrative staff who are
proficient in English can streamline operations
and ensure smooth coordination in multicultural
healthcare settings. Research by Stone (2016)
emphasizes the critical link between effective
communication and patient safety, highlighting
that medical errors often stem from
miscommunication, especially in culturally and
linguistically diverse environments (Stone 2016).

In response to these needs, some
international hospitals in Indonesia have begun
offering in-house English training programs.
However, the effectiveness of these initiatives
varies significantly. Many of these programs lack
a structured curriculum or fail to address the
specific needs of medical professionals.
Feedback from participants frequently highlights
the demand for more practical, scenario-based
training that mirrors real-world medical
situations. This gap points to a critical need for
evidence-based curriculum development and
policy interventions to enhance English language
training in the medical sector. According to
Johnson and Swain (2019), the design of ESP
programs should be guided by both the
theoretical frameworks of language acquisition
and the practical needs of professionals, ensuring
that the training is both relevant and effective
(Johnson and Swain 2019).

Until now, no research has been found that
is fully identical to this study; however, several
relevant studies have been conducted on related
topics. Research by (Irsyadi, et al., 2023);
(Sofyan, Firmansyah, et al. 2022); (Karuru et al.
2023); (Merizawat et al., 2023); (Suryanti et al.
2023); (Sofyan et al., 2024); & (Suryanti et al.,
2024) primarily focuses on language acquisition
and learning, exploring various techniques for

studying language while emphasizing its
significance in everyday life.
Meanwhile, studies by (Muta’allim,

Sofyan, and Haryono 2020); (Muta’allim et al.
2021); (Yudistira et al. 2022); (Sofyan, Badrudin,
et al. 2022); (Akhmad Sofyan et al. 2022);
(Muta’alim 2022); (Muta'allim et al., 2022); &
(Irsyadi et al. 2022) place a stronger emphasis on
the role of language in social contexts. These
studies examine the role of language in daily
social interactions. On the other hand, research
conducted by (Badrudin et al. 2023); (Haryono et
al., 2023); (Yudistira, R. 2023); (Asfar 2024);
(Daulay et al. 2024); & (Tiwery et al., 2024)
discusses linguistic diversity and the importance
of using and understanding language according to
its context. These studies offer insights into the
variation in language usage across different
situations and cultural backgrounds.

Research conducted by (Hairus Salikin et
al. 2021); (Muta‘allim et al., 2021); (Muta'allim et
al., 2023); & (Ago et al. 2024) highlights the
crucial role of language in cultural, promotional,
and social contexts. These studies explore how
language functions as a tool for promoting
cultural values and strengthening social
relationships within communities. On the other
hand, studies by (Muta'allim et al.,, 2022);
(Muta'allim et al., 2022); (Sutanto et al. 2022);
(Pathollah et al., 2022); (Julhadi et al. 2023);
(Mahardhani et al. 2023); (Dumiyati et al. 2023);
& (Kamil et al., 2023) focus more on the role of
language in enhancing learning, well-being,
politeness, moderation, and other aspects. These
studies delve into how the appropriate use of
language can contribute to improving the quality
of education, fostering more respectful social
interactions, and promoting moderation in
communication.

Based on previous studies, no research has
specifically investigated the perception of
healthcare professionals on the importance of
english training in medical contexts. This study
offers several advantages (novelty), including the
use of a deep multidimensional approach. This
approach not only focuses on the importance of
English  communication skills in patient
interactions but also covers communication
among healthcare professionals, personal
development, and access to international medical
literature. Furthermore, this research explores the
differences in perceptions regarding English
training in both local and global contexts, taking
into account the varying training needs in
different countries or regions with diverse
healthcare systems. The impact of technology
and globalization, which drives medical
advancements, further underscores the relevance
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of English, both in understanding scientific
literature and in facilitating international
collaboration.

The study also examines the differing
perceptions among healthcare professions, such
as doctors, nurses, pharmacists, and medical
technicians, concerning their specific needs for
English training. As a significant contribution,
this research not only evaluates existing English
training programs but also identifies the most
effective training methods for healthcare
professionals, aiming to design curricula or
training programs better suited to their needs.
Therefore, this study provides a comprehensive
insight into the importance of English training in
medical contexts and offers great potential for
improving the quality of healthcare services in the
future.

This study aims to explore the perceptions
of medical professionals in Indonesia regarding
the importance of English training in their
professional contexts. By identifying their
specific needs, challenges, and expectations, the
research seeks to provide actionable insights for
designing effective EMP programs. The findings
will contribute to a deeper understanding of the
role of English in medical practice and inform
strategies for enhancing language training in
healthcare settings. Through a qualitative
approach, the study captures the lived
experiences and perspectives of medical
practitioners, offering valuable implications for
educators, policymakers, and healthcare
administrators. This research is expected to
bridge the gap between academic theory and
practical application in medical English training,
offering insights for improving both curriculum
design and training delivery.

The following sections of this paper discuss
the existing literature on EMP, outline the
research methodology, and present the findings
and their implications. By bridging the gap
between linguistic theory and medical practice,
this study seeks to highlight the critical role of
language in achieving excellence in healthcare.
The ultimate goal is to ensure that medical
professionals are  equipped  with  the
communication skills needed to thrive in an
increasingly globalized and multicultural medical
landscape.

Il. METHODS

This study adopted a qualitative research
design to explore the perceptions of healthcare
professionals about the role of English language

training in their work. A total of 20 participants,
including doctors, nurses, administrative staff,
and allied healthcare workers, were selected from
two international hospitals in Jakarta. These
participants were chosen through purposive
sampling to ensure diverse perspectives on the
relevance of English for different roles in
healthcare. Semi-structured interviews were
conducted to allow participants to freely share
their experiences and opinions. The interview
questions focused on how English is used in their
daily tasks, the challenges faced, the importance
of English proficiency in healthcare, and the

effectiveness of existing English training
programs.
Interviews were audio-recorded,

transcribed, and analyzed thematically. The
thematic analysis involved reading the
transcribed to identify key themes related to
English language use and training needs in
healthcare. Codes were generated from
significant phrases or responses, and these were
grouped into broader themes to capture
participants’ experiences. Member checking was
used to verify the findings by having a subset of
participants review the initial analysis. Ethical
approval was obtained, and informed consent
was given by all participants, ensuring
confidentiality throughout the process. While the
study provides valuable insights, its findings are
limited to the two hospitals and a small sample
size, which may not fully reflect broader trends.
However, the study offers useful insights into the
challenges and needs for English language
training in Indonesian healthcare settings.

1. RESULT AND DISCUSSION
Result
Perceived Importance of English Training
The study revealed that all participants,
including doctors, nurses, and administrative
staff, recognized the importance of English
proficiency in the medical field. Participants
emphasized that English is crucial for effective
communication with international patients,
particularly in explaining diagnoses, treatment
options, and medical procedures. As one nurse
stated, "In our hospital, many patients speak
English, and being able to explain their condition
or treatment improves their experience and
outcomes.” Additionally, English proficiency
was deemed essential for professional
development. Participants noted that access to
global medical resources, such as journals,
research articles, and international conferences,
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is predominantly in English, limiting their ability
to stay updated on the latest medical
advancements. A doctor shared, "I can only stay
updated on the latest medical advances through
journals and conferences conducted in English."”
Moreover, administrative staff highlighted the
role of English in managing medical
documentation, interacting with international
suppliers, and coordinating with foreign
stakeholders. One administrator noted, medical
records are mostly in English, and being
proficient in the language makes my job
smoother and more efficient.

Challenges in English Proficiency

Despite  recognizing its importance,
participants reported several challenges in
achieving the necessary level of English

proficiency. One major challenge was the lack of
specialized training programs tailored to the
medical field. Participants indicated that the
available English courses were often general and
did not focus on medical terminology or the
language needed for healthcare-specific
communication. As one nurse observed. The
English courses I’ve taken were useful, but they
didn’t focus on the technical terms we use in the
hospital. Another significant barrier was time
constraints due to the demanding nature of
healthcare work. Many participants expressed
difficulty finding time for language learning
while balancing their professional
responsibilities. A doctor explained, "I would
love to improve my English, but it’s hard to find
time when I'm always on duty." Furthermore,
psychological barriers, such as fear of making
mistakes and a lack of confidence in using
English in a professional setting, were also
identified. One participant admitted, I’'m afraid of
making a mistake when explaining something
critical to a patient, it could harm their trust in me.

Recommendations for Effective Training

The  participants  provided  several
recommendations to improve English training in
the medical field. They suggested offering
specialized English for Medical Purposes (EMP)
courses that focus on medical terminology,
patient communication, and report writing. One
doctor noted, "We need more targeted programs
that teach medical vocabulary and how to
communicate with patients and colleagues in
English.” Participants also emphasized the need
for flexible training schedules, such as online
courses or modular programs, to accommodate

the unpredictable work schedules of healthcare
professionals. An administrator mentioned, "If
there were more online programs, it would be
easier for us to learn during our free time."
Additionally, incorporating role-playing
scenarios and group activities was suggested to
provide more practical and engaging language
practice. One nurse shared, "Role-playing
scenarios, such as mock patient interviews,
would help practice English in real situations.”
Participants also recommended providing
ongoing resources, such as online materials,
medical English glossaries, and peer support
networks, to support continuous language
development.

Discussion

The findings of this study provide an in-
depth exploration of the perceptions of medical
professionals regarding the importance and
challenges of English proficiency in healthcare
settings. English, as a global lingua franca, plays
a crucial role in the medical field, enabling
healthcare workers to communicate effectively
with patients and colleagues, access essential
research, and engage in global healthcare
initiatives (Jenkins 2015). Medical professionals,
including doctors, nurses, and administrative
staff, universally acknowledged the importance
of English in their day-to-day tasks. These
findings are consistent with previous research,
which has shown that English is vital for
improving communication, particularly in
medical contexts that involve complex
terminologies and concepts (Canagarajah and
Costa 2016; Jenkins et al. 2015). This study
affirms the critical role of English proficiency in
the medical field, as it enables professionals to
engage with international research, collaborate
with peers across borders, and provide high-
quality care to patients from diverse linguistic
and cultural backgrounds.

Despite this universal recognition of the
importance of English, the study also reveals
several significant challenges that medical
professionals face in mastering the language. One
of the most prominent obstacles identified by
participants was the lack of specialized training
programs tailored to the specific language needs
of healthcare professionals. While general
English language courses are available, they do
not adequately address the specialized
terminology and communication skills required
in medical settings. This finding aligns with the
work of Anderson and Riel (2016), who argue
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that general language programs are insufficient
for healthcare workers who require specific
language skills for their professional tasks
(Anderson 2016). As the study participants
pointed out, many available English courses
focus on general language skills, which may not
cover essential aspects such as medical
terminology, patient communication, or
professional documentation. This gap between
the available courses and the language
requirements of medical professionals suggests a
pressing need for more specialized English for
Medical Purposes (EMP) programs that focus on
the vocabulary and communicative practices
specific to healthcare.

Medical professionals require more than
just conversational English. They must possess a
comprehensive  understanding of medical
terminology, diagnostic language, patient
communication, and medical documentation in
English. English for Specific Purposes (ESP)
research supports this notion, arguing that ESP
programs should be designed to meet the unique
needs of learners in specific fields such as
medicine (Basturkmen 2010). ESP programs
should incorporate medical-specific content,
including terminology, cultural nuances, and
communication techniques, to ensure healthcare
professionals are well-equipped to perform their
tasks effectively in English. The study’s findings
highlight the urgent need for tailored language
courses that can bridge this gap, ensuring that
healthcare workers are not only proficient in
general English but also equipped with the
specific language skills necessary for their daily
professional activities.

Time constraints were another significant
challenge highlighted by participants. Healthcare
professionals work in demanding environments,
often involving long shifts, irregular hours, and a
high level of responsibility. This leaves little time
for attending additional language courses or
engaging in language development activities.
The time constraints faced by healthcare
professionals reflect broader challenges in adult
education, particularly in fields where work
schedules are demanding and unpredictable
(Bassiouni 2023). Many healthcare workers
expressed frustration about the difficulty in
balancing their work responsibilities with the
need for continuous professional development,
including language acquisition. This finding is
consistent with research on adult learning, which
indicates that learners often face barriers related
to time, particularly in professions that require

long hours and high levels of engagement
(Jenkins et al. 2015). Given that medical
professionals must maintain and improve their
language proficiency, it is essential to develop
flexible and accessible training options that
accommodate their demanding schedules.

The importance of flexibility in language
learning programs cannot be overstated.
Participants in the study emphasized that the
ideal English language training programs for
healthcare professionals should offer flexible
learning options, such as online courses or self-
paced modules. These options would allow
healthcare workers to study at their convenience,
without disrupting their professional obligations.
Online learning platforms, as discussed by Ally
(2008), provide a viable solution to this challenge
by enabling learners to access content remotely
and study at their own pace (Jenkins et al. 2015).
This is particularly beneficial for professionals
who cannot commit to fixed schedules due to
their work commitments. The incorporation of
flexible, digital learning tools in ESP programs is
a promising approach to overcoming the barriers
posed by time constraints, allowing healthcare
workers to engage with language learning
without the need to attend traditional in-person
classes.

Another notable challenge identified by
participants was the psychological barrier to
language use, particularly in high-stakes medical
settings where communication errors can have
serious consequences. Healthcare professionals,
particularly those working directly with patients,
expressed fear and anxiety about making
mistakes while speaking English. This fear was
particularly pronounced when they were required
to explain complex medical procedures or
diagnoses to patients, as the stakes in these
situations were high, and mistakes could result in
miscommunication or even harm. This finding
aligns with the work of Williams and Perkins
(2003), who argue that anxiety and a lack of
confidence are major obstacles to language use in
professional settings (Perkin 2003). In healthcare
environments, where accurate communication is
vital for patient safety and well-being, the fear of
making mistakes can lead to reluctance to speak
in English, even when it is necessary. This can
have serious implications, as failure to
communicate effectively could lead to
misunderstandings or misdiagnoses.

Addressing this psychological barrier
requires the creation of a supportive learning
environment  that  encourages  practice,
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experimentation, and making mistakes as part of
the learning process. In ESP programs for
healthcare professionals, fostering a non-
judgmental, constructive environment can help
alleviate anxiety and boost confidence. Role-
playing and simulation-based learning can be
particularly effective in helping learners practice
English in realistic scenarios, thereby reducing
anxiety and building confidence. Role-playing
scenarios allow learners to simulate real-life
situations in a low-stakes setting, making them
feel more comfortable using English in actual
patient interactions. This approach is supported
by Van den Branden (2006), who advocates for
the use of task-based learning and role-playing
activities to help learners build confidence and
competence in their language skills (Branden
2016).

The study also revealed several
recommendations for improving English training
for healthcare professionals. Participants
emphasized the importance of developing
specialized English for Medical Purposes (EMP)
programs that focus on medical terminology,
patient communication, and medical
documentation. These programs should be
designed to meet the specific needs of healthcare
workers and include content that is directly
relevant to their work. Basturkmen (2014)
supports this approach, noting that ESP programs
should focus on content that is tailored to the
professional context, ensuring that learners
acquire the language skills they need for their
specific tasks (Basturkmen 2014). Additionally,
incorporating role-playing, case studies, and
simulations into training programs would provide
learners with opportunities to practice using
English in realistic, job-specific contexts. By
integrating these interactive elements into
training, healthcare professionals can develop
both their linguistic competence and their
professional skills in a safe and supportive
environment.

Another recommendation from
participants was the need for continuous learning
opportunities that are flexible and adaptable to
the schedules of healthcare professionals. Given
the unpredictable nature of healthcare work,
offering online and self-paced learning options
would allow professionals to engage in English
training without compromising their work
responsibilities. As highlighted by Ally (2008),
online learning provides an effective and
accessible solution for adult learners, particularly
in professions that require irregular work

schedules (Jenkins et al. 2015). Online modules
and digital platforms can be designed to
accommodate learners’ diverse schedules,
ensuring that healthcare professionals can
continue developing their English proficiency
throughout their careers.

The contributions and implications of this
study are highly significant across various
aspects. Theoretically, this research deepens the
understanding of how healthcare professionals
perceive the importance of English proficiency,
not only for patient communication but also for
career development, access to global medical
literature, and international collaboration in the
medical field. This study fills a gap in the existing
literature, particularly in the area of English
training in the healthcare sector, which has
largely focused on general English proficiency
rather than the more specialized medical context.

Practically, the findings from this study
can serve as a foundation for designing more
relevant and needs-oriented English training
curricula for healthcare professionals, whether in
hospitals, clinics, or medical education
institutions. The findings can also assist
policymakers in the healthcare sector in
developing more structured and contextually
appropriate English training programs aimed at
improving communication among medical
professionals, as well as between healthcare
providers and patients, especially when dealing
with patients who speak foreign or multiple
languages.

Another significant implication is the
potential improvement in the overall quality of
healthcare services. By enhancing the English
language skills of healthcare professionals, this
research has the potential to elevate the quality of
medical services, expand access to the latest
medical literature, and facilitate more effective
international collaboration. Additionally, this
study could spur further evaluation of how
English training impacts the performance of
healthcare workers and patient satisfaction, while
raising awareness of the importance of
communication skills in the medical context on a
global scale. Therefore, this study not only
provides a significant contribution to academic
development and educational policy but also
holds the potential to positively impact the
quality of healthcare services at various levels.

IV. CONCLUSION
This study has highlighted the crucial role
of English proficiency in the healthcare sector
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and the challenges faced by medical
professionals in mastering the language. English
is essential not only for communication within
the healthcare team but also for engaging with
international research, collaborating across
borders, and delivering quality care to patients
from diverse linguistic backgrounds. However,
the study has also underscored the significant
barriers to language acquisition, including a lack
of specialized English for Medical Purposes
(EMP) training, time constraints due to
demanding work schedules, and psychological
barriers such as fear and anxiety about making
mistakes in high-stakes situations.

The findings suggest a pressing need for
tailored language training programs that address
the specific language needs of healthcare
professionals, particularly in terms of medical
terminology, patient communication, and
professional documentation. Flexible and
accessible learning options, such as online
courses and self-paced modules, are essential to
accommodate the busy schedules of healthcare
workers. Furthermore, fostering a supportive
learning environment where professionals can
practice without fear of judgment is vital for
overcoming  psychological  barriers  and
enhancing confidence in language use.

The study’s insights contribute to the
growing body of literature on English for
Specific Purposes (ESP) in healthcare, providing
a foundation for future research and the
development of effective language training
programs. By addressing the unique challenges
identified in this study, healthcare institutions can
help equip their staff with the language skills
needed to communicate effectively, improve
patient care, and contribute to the overall success
of the healthcare system. Ultimately, providing
healthcare professionals with the tools they need
to succeed in English will enhance the quality of
care and support the global movement towards
more integrated and accessible healthcare
systems.

REFERENCES

Ago, G., Zaenal, A.G., Mahidin, L., Sa’diyah, N.,
& Muta’allim.  (2024).  Associative
Meaning of Consumers in the Names of
Trade Commodities: A Social Semantic
Perspective. Retorika: Jurnal llmu Bahasa,
10(3), 1008-1029. DOl:
10.55637/jr.10.3.11129.1008-1029

Akhmad Sofyan, Riantino Yudistira, Muta’allim,
Fahmi Reza Alfani, and Abdul Azizul

Ghaffar. 2022. “The Analysis of
Conversational ~ Implicature  between
Students and Teachers at Al-Azhar Islamic
Boarding School.” RETORIKA: Jurnal
limu Bahasa 8(1):65-72. doi:
10.55637/jr.8.1.4042.65-72.

Anderson, P. 2016. Arguments within English
Marxism. books.google.com.

Badrudin, A., Sofyan, A., Salikin, H.,
Muta‘allim., & Wijaya, R. (2023). Kyai and
His Family’s Criticism and Praise toward
Santri at Pesantren. Karsa: Journal of
Social and Islamic Culture, 31(2), 350-374.
https://doi.org/10.19105/karsa.v31i2.10940

Bassiouni, M. C. 2023. Crimes Against Humanity
in International Criminal Law.
books.google.com.

Basturkmen, H. 2014. ldeas and Options in
English for Specific Purposes.
taylorfrancis.com.

Basturkmen, Helen. 2010. Developing Courses
in English for Specific Purposes.

Branden, K. Van den. 2016. “The Role of
Teachers in  Task-Based Language
Education.” Annual Review of Applied
Linguistics.

Brown, H. D. 2015. Principles of Language
Learning and Teaching. Pearson Education.

Canagarajah, S., and P. |. De Costa. 2016.
“Introduction: Scales Analysis, and Its Uses
and Prospects in Educational Linguistics.”
Linguistics and Education.

Crystal, D. 2012. English as a Global Language.
Edited by 2. Cambridge University Press.

Daulay, P., Muta’allim., Sayfullah, H., Rohmah,
A., & Hafsah, H. (2024). Rebel Yell:
Exploring Gender Resistance in Women’s
Punk Subculture. RETORIKA: Jurnal llmu

Bahasa, 10(1), 336- 400.
https://doi.org/10.55637/jr.10.1.9866.336-
400

Dumiyati, Dumiyati, Aries Mushandar, Julhadi
Julhadi, Zaedun Na’im, and Muta’allim
Muta’allim. 2023. “The Development of
Islamic Education Curriculum on Building
Religious Moderation at Manbaul Ulum
Islamic Boarding School.” AL-WIJDAN

Journal of Islamic Education Studies
8(3):359-81. Doi:
10.58788/alwijdn.v8i3.2607.

Ferguson, G. 2013. English for the Global
Workplace. Cambridge University Press.

Golombek, P. R., and S. Jordan. 2005.
“Becoming ‘Black Box’ Teachers: Insights
from Experience.” TESOL Quarterly

RETORIKA: Jurnal limu Bahasa 2025

CC-BY-NC-SA 4.0 License

Page 159


https://doi.org/10.55637/jr.10.1.9866.336-%20400
https://doi.org/10.55637/jr.10.1.9866.336-%20400

Perception of Healthcare Professionals on the Importance of English Training in Medical Contexts

39(3):289-314.

Hairus Salikin, Muta’allim, Fahmi Reza Alfani,
Hosaini, and Hasan Sayfullah. 2021.
“Traditional Madurese Engagement Amids
the Social Change of the Kangean Society.”
RETORIKA: Jurnal llmu Bahasa 7(1):32—
42. doi: 10.22225/jr.7.1.2633.32-42.

Haryono, A., Wibisono, B., Sofyan, A, &
Muta’allim. (2023). The Use of Speech
Levels by Madurese Students as
Implementation of Politeness Principles in
Islamic Boarding School in Bondowoso,
East Java. Journal of Southwest Jiaotong

University, 58(2), 93-104. DOl:
https://doi.org/10.35741/issn.0258-
2724.58.2.9

Irsyadi, A. N., Fitriyah, N. M., Surabaya, U. N.,
& Hanifiyah, F., Mutaallim. (2022).
Menakar Potensi Nilai Kearifan Lokal
dalam Sastra Daerah. Haluan Sastra
Budaya 6 (2), 145-162. DOI:
https://doi.org/10.20961/hsb.v6i2.61902

Irsyadi, A. N & Muta'allim. (2023). Teaching
English for Tertiary Students in Pesante: A
Narrative Using Hybrid Learning. Journal
of English Teaching, 08(02), 137-149.
DOI: https://doi.org/10.36456/jet.v8.n02.2
023.7241

Jenkins, J. 2015. “Repositioning English and
Multilingualism in English as a Lingua
Franca.” Englishes in Practice. doi:
10.1515/eip-2015-0003.

Jenkins, Jennifer, Ben Rampton, Suresh
Canagarajah, Neil Anderson, Margot Riel,
Helen Basturkmen, Robert Hudson,
Margareth Bassi, Roland Tharp, Mohamed
Ally, Gareth Williams, Elizabeth Perkins,
and Kris Van den Branden. 2015. Global
Englishes: A Resource Book for Students.
Vol. 91. London : Routledge.

Johnson, D., and M. Swain. 2019. Classroom
Interaction and Language Acquisition.
Cambridge University Press.

Julhadi, Julhadi, Muta’allim Muta’allim, Rika
Fitri, Zulfan Efendi, and Muhamad Yahya.
2023. “Malay Culture-Based Local Content
Curriculum in Islamic Education.” Al-
Hayat: Journal of Islamic Education
7(2):506. DOI: 10.35723/ajie.v7i2.433.

Kamil, 1., Yudistira, R., Yusuf, M., Muta’allim,
M., & Sayfullah, H. (2023). Hybrid
Learning as an Alternative to Modern
Learning Models. International Conference
on Humanity Education and Society
(ICHES), 2(1).

Karuru, P., Muta'allim., Suwarno, S. A., Fatwa
Setiawan, A., & Junaida, S. (2023).
Improving  Students” Higher  Order
Thinking Skills through a Question and
Answer Method. RETORIKA: Jurnal limu

Bahasa, 9(3), 340-349.
https://doi.org/10.55637/jr.9.3.8874.340-
349

Mahardhani, Ardhana Januar, Nawiruddin

Nawiruddin, Jalaluddin Jalaluddin, Julhadi
Julhadi, and Muta’allim Muta’allim. 2023.
“The Kyai’s Position in Rural Local
Democracy Based on Patronage Politics at
Tapal Kuda.” Muslim Heritage 8(1): 115-
32. DOI:
10.21154/muslimheritage.v8i1.6004.

McGrath, 1. 2016. Materials Evaluation and
Design for Language Teaching. Edinburgh
University Press.

Merizawati, H., Munawir, A., Sulita, 1., Arifin,
S., & Muta'allim. (2023). Enhancing
Students’ Speaking Proficiency through
Storytelling Method at Education College
of Togo  Ambarsari Bondowoso.
RETORIKA: Jurnal llmu Bahasa, 9(3),
321-330.
https://doi.org/10.55637/jr.9.3.8585.321-
330

Muta’alim. 2022. Keanekaragaman Budaya,
Bahasa, dan Kearifan Lokal Masyarakat
Indonesia. Vol. 7.

Muta’alim. (2022). Keanekaragaman Budaya,
Bahasa, dan Kearifan Lokal Masyarakat
Indonesia. Edited by Muta’Allim, M.
Penerbit: CV. Eureka Media Aksara.

Muta’Allim, M, et al. (2022). Buku Ajar
Psikologi Agama. Edited by Muta’Allim,
M. Penerbit: CV. Eureka Media Aksara.

Muta’allim, Alfani, F. R., Mahidin, L., Agustin,
Y. D & Wicaksi, D (2021). Fungsi
Adjektiva Komparatif dalam Bahasa
Madura Dialek Kangean dan Dampaknya
bagi Masyarakat Kangean: Kajian
Pragmatik. Totobuang, 9(2), 257-271. DOI:
https://doi.org/10.26499/ttbng.v9i2.299

Muta’allim, Muta’allim, Akhmad Sofyan, and
Akhmad Haryono. 2020. “Superlative
Adjectives of Kangean Dialect of Madurese
Language: A Pragmatic Study (Adjektiva
Superlatif Bahasa Madura Dialek Kangean:
Sebuah Kajian Pragmatik).” Leksema:
Jurnal Bahasa Dan Sastra 5(1):15-26. doi:
10.22515/1jbs.v5i1.2057.

Muta’allim, M., Munir, M., Pathollah, A.,
Nawiroh, L., & Muhalli, M. (2022).

RETORIKA: Jurnal limu Bahasa 2025

CC-BY-NC-SA 4.0 License

Page 160


https://doi.org/10.35741/issn.0258-2724.58.2.9
https://doi.org/10.35741/issn.0258-2724.58.2.9
https://doi.org/10.36456/jet.v8.n02.2023.7241
https://doi.org/10.36456/jet.v8.n02.2023.7241
https://doi.org/10.55637/jr.9.3.8874.340-349
https://doi.org/10.55637/jr.9.3.8874.340-349
https://doi.org/10.55637/jr.9.3.8585.321-330
https://doi.org/10.55637/jr.9.3.8585.321-330
https://doi.org/10.26499/ttbng.v9i2.299

Perception of Healthcare Professionals on the Importance of English Training in Medical Contexts

Concepts of Religious  Moderation
Education at Tapal Kuda: Linguistic
Analysis and Local Wisdom. Proceedings
of Annual Conference for Muslim
Scholars, 6(1), 798-811.
https://doi.org/10.36835/ancoms.v6i1.395
Muta’allim, Nawawi, Fahmi Reza Alfani, Abdul
Azizul Ghaffar, and Ali Wafi. 2021. “Codes
Switching and Codes Mixing of Sellers and
Buyers in Traditional Markets: Case Study

of Market Kampong  Asembagus
Situbondo.” RETORIKA: Jurnal Ilmu
Bahasa 7(2):121-29. doi:

10.22225/jr.7.2.2627.121-129.

Muta’allim, Tabroni, 1., Mahidin, L., SulalahA.
A., & Ghaffar, A. A. (2022). Jhejhel
Tradition as a Concept of UCE
Implementation on Improving the Economy
of the Kangean Island Community in The
Pandemic. Proceedings of Annual
Conference on Community Engagement, 3,
305-316.

Muta’allim, M., Wassalwa, S. M. M., Nuraini, S.,
Agustin, Y. D., & Wicaksi, D. (2023).
Pesantren as Agent of Wasathiyah on
Responding the Problems of the Indonesian
Community in the Society 5.0 Era (Case

Study of Alumni Abuya Sayyid
Muhammad Bin Alawi Al-
Maliki). International ~ Conference  on
Humanity = Education and  Society
(ICHES), 2(1).

Nunan, D. 2009. Task-Based Language

Teaching. Cambridge University Press.

Pathollah, A. G., Munir, M., & Muta’allim, M.
(2022). Spiritual Teaching dalam Kode Etik
Keguruan (Rekonstruksi Totalitas Peran
Guru pada Relasi Kyai-Santri dalam
Pendidikan Pe-Santren): Spiritual Teaching
in The Code of Ethics of Teacher Training
(Reconstruction of The Totality of The Role
of Teachers in Kyai-Santri Relations in
Boarding School
Education). Proceedings, 1, 183-200.

Perkin, H. 2003. The Origins of Modern English
Society. taylorfrancis.com.

Richards, J. C. 2015. The Changing Face of
Language Teaching. Cambridge University
Press.

Robertson, P. 2017. “Language and Career
Advancement in Medicine: The Role of
English Proficiency.” Journal of Medical
Education 21(4):134-41.

Sari, D. P. 2017. “Implementasi English for
Specific Purposes dalam Meningkatkan

Kompetensi Bahasa Inggris Tenaga
Kesehatan.” Jurnal Pendidikan Bahasa
Inggris 6(1):12-25. DOl:
10.21009/JOBE.061.02.

Saud, Jefriyanto, M. Syahrul Izomi, and Ahmad
Hariyadi. 2024. “RETORIKA: Jurnal Ilmu
Bahasa Enhancing Students’ Reading
Comprehension Quality Using the Jigsaw
Method: A Case Study of Students in
Universities.” 260—73.

Sofyan, Akhmad, Ali Badrudin, Defi Nur
Fitriani, and Muta’allim Muta’allim. 2022.
“Types and Functions of Illocutionary
Speech Acts on Inter-Character Dialogue in
Tilik Short Films.” Lingua: Jurnal Bahasa
Dan  Sastra  18(2):148-56. DOI:
10.15294/lingua.v18i2.36163.

Sofyan, Akhmad, Mochamad Bayu Firmansyah,
Everhard Markiano Muta’allim, Solissa,
and Fahrur Rosikh. 2022. “Islamic
Boarding School Linguistic Landscape in
the Development of Arabic Language Skills
and Islamic Knowledge.” International
Journal of Educational Research & Social
Sciences 3(6): 2178-85.

Sofyan, A., Muta’allim., Saepulloh., Sulalah,
AA., & Qeisiyeh, S. (2024). Exploring
Expressive Language Disorders in Children
with  Autism in  Banyuwangi: A
Psycholinguistic Review. Retorika: Jurnal

limu Bahasa, 10(3), 816-825. DOI:
https://doi.org/10.55637/jr.10.3.10487.816
-825

Stone, M. 2016. “Communication Barriers in
Healthcare: Miscommunication and Its
Impact.” Journal of Health Communication
21(6): 560-70.

Sukisno, and Ahmad Wildhan W. Wardaya.
2021. “Designing ESP Textbook for

Pharmacy Students Based on Needs
Analysis and CIPP (Context, Input,
Process, Product) Evaluation Model.”

Journal of Education and Practice 12(29):
46-52.

Sukisno, S. 2019. “Evaluation of ESP Textbook
for Pharmacy Students in Muhammadiyah
Pharmaceutical Academy of Kuningan:
Context, Input, Process, Product (CIPP)
Model.” Jurnal Farmaku (Farmasi
Muhammadiyah Kuningan) 4(2): 28-45.

Suryanti, Jefriyanto Saud, Azhariah Rachman,
Susanto, and Amiruddin. 2023. “Semantic
Language Skills in 2-Year-Old Children: A
Case Study of Universal Substantive
Acquisition  at  Kampung  Baru.”

RETORIKA: Jurnal limu Bahasa 2025

CC-BY-NC-SA 4.0 License

Page 161


https://doi.org/10.36835/ancoms.v6i1.395

Perception of Healthcare Professionals on the Importance of English Training in Medical Contexts

RETORIKA: Jurnal Ilmu Bahasa 9(2):
203-10. DOI: 10.55637/jr.9.2.7723.203-
210

Sutanto, Husin, Muta, Asman, Riky Marantika,
Imron Fauzi, Budi Harto, Muhammad
Yunus, Muhamad Arifin, Yudi Ardian
Rahman, Agustiawan, Amrsph Imam
Tabroni, and Muhammad Ubaidillah. 2022.
Buku Ajar Model dan Strategi Manajemen
Konflik dalam Rumah Tangga Penerbit Cv.
Eureka Media Aksara.

Tiwery, W., Muta'allim., Yunus, M., Siallagan,
J, & Muhalli. (2024).  Gender
Representation in the Novel Tarian Bumi:
A Study of Feminism and Masculinity.
RETORIKA: Jurnal llmu Bahasa, 10(3),
1022-1041.
https://doi.org/10.55637/jr.10.3.11029.102
2-1041

Toth, Z., and P. Rees. 2015. “Language Barriers
in Medical Settings: The Consequences of
Miscommunication.” International Journal
of Medical Education 6: 53-58.

West, R. 2014. The Role of English in Medical
Training. Oxford University Press.

Yamin, M. 2014. “Challenges in English
Proficiency Among Medical Staff in
Indonesia.” Asian ESP Journal 10(1): 89—
102.

Yudistira, R., & Muta'allim. (2023). Code
Mixing as an Anti-Political Indiscretion
among Farm Laborers at Ajung, Kalisat,

Jember. LiINGUA, 18(1), 25—
35. https://doi.org/10.18860/1ing.v18i1.203
12

Yudistira, Riyantino, Muta’allim Muta’allim,
Nurcaya Nurcaya, Julhadi Julhadi, and
Petrus Pattiasina Jacob Pattiasina. 2022.
“The Role of Linguistics and Local
Wisdom on Knowing Harmony Between
Religions At Tana Toraja.” Muslim
Heritage 7(2):409-31. DOl:
10.21154/muslimheritage.v7i2.5023.

Yudistira, R., Rafiek, M., Herdiani, R., Saputra,
M., Muta'allim, M., Irmani, I., & Asfar, D.
A. (2024). A Bibliometric Analysis of

Sociolinguistic Research in The Past
Decade: Trends, Challenges, and
Opportunities. AIP Conf. Proc. 3065,
030026 (2024)

https://doi.org/10.1063/5.0225229

Yunus, Muta’alim & Muhammad. 2019. Buku
Ajar Psikologi Agama.

RETORIKA: Jurnal limu Bahasa 2025

CC-BY-NC-SA 4.0 License

Page 162


https://doi.org/10.18860/ling.v18i1.20312
https://doi.org/10.18860/ling.v18i1.20312

