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Abstract: This study aims to analyze the effectiveness of the PETA (Periksa/Check,
Edukasi/Educate, Implementasi/Implement, Amati/Supervise) method in improving
the financial performance of Micro, Small, and Medium Enterprises (MSMEs) in
Denpasar City. MSMEs play an important role in regional economies but still face
various challenges, especially in financial management. The PETA method integrates
four stages: checking the initial financial condition of MSMEs, providing Education
through financial literacy and business management training, implementing relevant
financial management strategies, and observing the implementation results for
evaluation and continuous improvement. This study uses a quantitative, quasi-
experimental design with a sample of 100 MSME actors. This study collected data
through observation, questionnaires, and documentation, then analyzed them using
multiple linear regression techniques in SPSS (Statistical Package for the Social
Sciences, Windows version 21.0). The study found that the PETA (Check, Educate,
Implement, Supervise) method has a positive and significant effect on the financial
performance of MSMEs in Denpasar City, both partially and simultaneously. Future
studies should employ a more diverse set of variables to examine their influence on
MSME financial performance.

Keywords: check; educate; implement; supervise; financial performance

Introduction

According to Law Number 20 of 2008, micro, small, and medium enterprises (MSMEs) are
defined as productive economic enterprises owned by individuals or business entities that are not
subsidiaries or branches of large companies (House of Representatives of the Republic of
Indonesia 2008). Micro, Small, and Medium Enterprises (MSMEs) are businesses that can expand
employment opportunities and provide broad economic services to the community. They can play
a role in equalizing and increasing community income, encouraging economic growth, and
contributing to national stability (Wati et al., 2024). The various crises that have hit Indonesia
have prompted researchers to examine MSME resilience. The growing body of studies on MSMEs
over the past few years demonstrates this increased academic attention. Reasonable and
transparent financial management will have a significant positive impact on MSME stakeholders,
including creditors, suppliers, employees, and business management. According Asniwati et al,
(2023) performance is a depiction of a level. Completing the implementation of activities,
programs, approaches to understand the goals, objectives, mission, and vision of the association
as outlined in the refinement of the company's strategic plan. Financial performance is generally
used as a basis for measuring the health of a company. It serves as a subjective measurement tool,
reflecting the effectiveness of a company's asset utilization in managing its business and
increasing revenue (Winbaktianur, 2020). It is important to remember that a company's financial
performance is about more than earning profits. Therefore, MSME business actors need to do
more than make a profit; they also need to improve the company's financial
performance. Commonly used performance indicators include sales volume and financial sector
performance; often used as performance measures are gross profit contribution per employee
and assets, sales turnover, and profit (Winbaktianur, 2020)Empirical evidence proves that
financial literacy (Idawati & Pratama, 2020), internal audit (Saleh et al, 2022), strategy
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implementation (Krisdianto, 2024) (Baihaki, 2025), and supervision (Pera et al., 2024) positively
and significantly influence financial performance.

The development of MSMEs in Bali, particularly in Denpasar City, continues to increase.
Data from the Denpasar City Cooperatives and MSMEs Office show consistent year-over-year
growth in the number of Micro, Small, and Medium Enterprises (MSMEs). By the end of 2023, the
total number of MSMEs in Denpasar City reached 32,626, increasing from 32,470 in 2022 and
32,326 in 2021. These enterprises operate across four districts: 7,873 in South Denpasar, 10,463
in West Denpasar, 4,721 in East Denpasar, and 9,569 in North Denpasar. The businesses fall into
four categories: trade, various businesses, agricultural industry, and non-agricultural industry
(www.bps.go.id, 2024). However, these small business owners still face many obstacles in
developing their businesses, including inadequate human resources, difficulty obtaining capital,
problems with raw materials, production, and market competition, marketing costs, and the
increasing use of imported goods (Febriani & Harmain, 2023). These are some of the obstacles or
problems faced by MSMEs in Denpasar City. These obstacles and problems can affect business
performance by affecting how MSMEs manage their resources to generate profits that increase
the prosperity of their businesses.

Financial performance is not only about achieving high profits but also about the
effectiveness with which MSMEs manage their businesses (Hasanudin, 2023). One of these factors
is financial performance, so appropriate methods are needed to improve it, especially in Denpasar
City. Data shows that MSMEs face capital constraints that can affect their business sustainability
(Rokhmah & Yahya, 2020). According Ayem & Wahidah, (2021)Capital adequacy is one measure
or indicator of financial performance. 11.61 percent of MSMEs' business capital comes from
external sources, or business loans. Besides financial institutions, business owners also obtain
loans from individuals, such as family, friends, and even loan sharks. Furthermore, business loans
can also come from government assistance programs specifically designed for micro and small
businesses, although the number of recipients is still minimal. The largest share of business loans
used as capital for MSMEs came from bank loans at 49.36 percent, followed by individual loans at
33.47 percent. The remainder came from cooperative loans (6.85 percent), government programs
(4.97 percent), non-bank financial institutions (2.90 percent), and the private sector (2.44
percent). The large percentage of MSME business loans originating from individuals indicates that
these businesses remain highly traditional. The government's role is crucial in addressing these
capital challenges, particularly in efforts to break the cycle of MSMEs turning to loan sharks
(https://www.bps.go.id).

The availability of third-party capital sources encourages MSMEs to manage their finances
wisely so they can repay obligations arising from third-party capital loans. To improve the
financial performance of MSMEs in Denpasar City, the author attempted to apply the PETA (Check,
Educate, Implement, Supervise) method, which is proxied by several variables. Check is proxied
by the Financial Audit variable. Financial audit is systematic evaluation or examination of an
organization's financial statements with the aim of providing assurance that the financial
statements presented comply with generally accepted accounting principles. Financial audit
activities are carried out in accordance with financial auditing standards (Puspitaningtyas, 2022).
Education is proxied by the Financial Literacy variable, financial literacy affects one's way of
thinking about financial conditions and influences strategic decision making in terms of finance
and better management for business owners (Purwaningrat et al., 2023).Implement is proxied by
the Implementation financial staretgy variable, financial staretgy implementation is
implementation of concrete steps, policies, and allocation of financial resources to achieve the
company's long-term goals (Darnanti & Sigiro, 2024) and supervise is proxied by the Financial
Supervision variable, financial supervision is series of audit, monitoring and evaluation actions
regarding fund management to ensure compliance with the plan (Yanti & Made, 2020).This PETA
method helps MSMEs manage their finances. A check is a method used to monitor the financial
performance of MSMEs by reviewing financial reports, sources of funds, and expenditure
allocations. This examination is known as an audit. Education is a means of providing MSMEs with
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knowledge to achieve strong financial performance, including increasing turnover, managing
assets, securing capital, and boosting overall business profits. This provision of Education is
known as financial literacy. Implementation refers to the strategies MSMEs employ to improve
their financial performance. Supervise is the final method, in which MSMEs must pay attention to
and supervise business performance patterns that can positively impact the company's financial
performance, known as financial monitoring. Through this PETA method, researchers want to
determine the effectiveness of the results in improving the financial performance of MSMEs in
Denpasar City.

Concept and Hypothesis

According to Francis Hutabarat, (2021), a company's financial performance is the
company's achievements over a specific period, reflecting its health. Financial performance allows
companies to more effectively assess their financial condition at any given time, both in terms of
asset growth and reserve expenditures. Financial audits may affect a company's financial
performance. A financial audit is the objective examination and evaluation of a company's
financial statements to ensure the accuracy of its transactions (Yanti & Made, 2020). An auditor
with recognized competence conducts a financial audit and reports on the degree of conformity
between the information and the established criteria. A competent and independent person must
conduct the audit. More specifically, financial audits have objectives that are also functions of the
audit itself (Wahyuni et al., 2024). Audit quality refers to all possible violations in a client's
financial statements that an auditor may discover during the audit (In & Asyik, 2019). Audit
quality can be assessed by how well the audited financial statements comply with applicable
standards (Hasanah & Putri, 2018). (Saleh et al., 2022) demonstrated that internal audit results
have a positive and significant impact on banking financial performance. Based on the explanation
above, the hypothesis in this study is:

H1: Check (Financial Audit) has a positive and significant effect on the Financial
Performance of MSMEs in Denpasar City.

Financial literacy is a person's knowledge and ability to manage personal finances,
enhancing the quality of personal financial management and decision-making to improve well-
being (Sugiharti & Maula, 2019). According to Landang et al, (2021) financial literacy is a general
understanding of financial management and attitudes. Financial literacy can be defined as
financial knowledge aimed at achieving well-being. (Idawati & Pratama, 2020) and (Rumain et al.,
2021) demonstrated that financial literacy significantly influences the performance and
sustainability of MSMEs in Denpasar City. Based on the explanation above, the hypothesis in this
study is:

H2: Educate (Financial Literacy) has a positive and significant effect on the Financial
Performance of MSMEs in Denpasar City.

Financial strategy implementation is the process of applying strategies, policies, and
practices to effectively manage financial resources within an organization or an individual (Arfin,
2024). Strategy implementation function is effective when the implementer has the bandwidth,
resources, and support to implement the plan (Sutrisno et al,, 2024). According Arfin, (2024)
financial implementing strategy is a crucial step in running a successful business operation. The
nature of this implementation encompasses important aspects that impact the entire process.
These actions aim to turn these decisions into operational patterns and to achieve major or minor
changes as previously decided. Various factors influence the implementation of financial
strategies and determine the success of financial resource management. Baihaki, (2025)
demonstrated that stategy implementasi has a positive effect on financial performance in Bank
Mandiri Syariah. Based on the explanation above, the hypothesis in this study is:

H3: Implement (Financial Strategy Implementation) has a positive and significant effect on
the Financial Performance of MSMEs in Denpasar City.
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Supervision is the process of identifying performance measures and taking actions to help
achieve expected results in accordance with established performance standards (Benawan et al,,
2018). Financial supervision is a process that aims to ensure the efficient, effective, and
accountable financial management of an entity, whether a government, company, or non-profit
organization. Research by (Pera et al., 2024), (Dewi & Harimurti, 2017) proves that regional
financial supervision influences the financial performance oflocal governments. Is also supported
research by(Aprilia et al., 2025) Based on the explanation above, the hypothesis in this study is:

H4: Supervise (Financial Supervision) has a positive and significant effect on the Financial
Performance of MSMEs in Denpasar City.

Based on theoretical and empirical studies and the proposed hypotheses, this research's
conceptual framework describes the relationship between financial audit variables, financial
literacy, financial strategy implementation, financial supervision, and financial performance. The
conceptual framework appears in Figure 1.

Financial Audit
(X1)

Financial
Literacy (X2)

Financial
Performance (Y)

Financial Strategy
Implementation (X3)

Financial
Supervision (X4)

Figure 1. Research Concept

Method

The research design used this time is an associative research design. This research was
conducted in Denpasar City, this location was chosen because the number of MSMEs in Denpasar
City is quite large and the researchers also found several phenomena related to the financial
performance of MSMEs which in this study were influenced by the independent variables, namely
Financial Audit, Financial Literacy, Financial Strategies Implementation and Financial
Supervision. This study aims to determine the effect of the PETA method on the financial
performance of MSMEs in Denpasar City. The population in this study is the number of MSMEs in
Denpasar City in 2023, amounting to 32,626 businesses. Due to time, energy and cost limitations,
from the total population of 32,626 businesses, a sample will be taken using the Slovin formula.
From this calculation, a sample of 100 respondents was obtained, respondents are MSME actors
domiciled in Denpasar City.

The types of data used in this study are quantitative and qualitative data. The data sources
are primary and secondary data, with data collection methods using observation, questionnaires,
and documentation studies. The questionnaire was distributed online using Google Forms and
offline by providing printed questionnaires. The purpose of distributing the questionnaire using
Google Forms was to facilitate researchers in obtaining data, while the printed questionnaire
aimed to obtain more specific data. This study used a closed questionnaire consisting of seven
sections: screening criteria, respondent profile, check (financial audit), education (financial
literacy), implement (financial strategy implementation), supervise (financial supervision) and
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financial performance. This study used 23 indicators to measure variables with 39 statements.
The data analysis technique used was multiple linear regression analysis using SPSS software
(statistical package for social science for window version 21.0).

Table 1. Results of Instrument Validity and Reliability Tests

Validity Reliability
No Variable Item Pearson Note Cronbach's Note
Correlation Alpha
Y1 0.668 Valid
Y2 0.660 Valid
Y3 0.668 Valid
. . Y4 0.668 Valid .
1 Financial Performance (Y) s 0.855 Valid 0.880 Reliable
Y6 0.877 Valid
Y7 0.733 Valid
Y8 0.850 Valid
X1.1 0.825 Valid
X1.2 0.685 Valid
X1.3 0.750 Valid
2 Financial Audit (X1) X1.4 0.822 Valid 0.869 Reliable
X1.5 0.764 Valid
X1.6 0.764 Valid
X1.7 0.725 Valid
X2.1 0.519 Valid
X2.2 0.929 Valid
X2.3 0.864 Valid
. e X2.4 0.791 Valid .
3 Financial Literacy (X2) X2.5 0821 Valid 0.864 Reliable
X2.6 0.575 Valid
X2.7 0.428 Valid
X2.8 0.690 Valid
X3.1 0.566 Valid
X3.2 0.770 Valid
. X3.3 0.840 Valid .
4 Implementation (X3) X34 0.819 Valid 0.803 Reliable
X3.5 0.797 Valid
X3.6 0.468 Valid
X4.1 0.440 Valid
X4.2 0.742 Valid
X4.3 0.541 Valid
X4.4 0.794 Valid
.. X4.5 0.794 Valid .
5 Supervision (X4) X4.6 0.794 Valid 0.858 Reliable
X4.7 0.794 Valid
X4.8 0.763 Valid
X4.9 0.593 Valid
X4.10 0.480 Valid

Result and Discussion

Respondent Characteristics

Based on the data collection results, the characteristics of the research respondents are
categorized as gender, highest education level, business length, and business income. Table 2
indicates that the majority of respondents were women, accounting for 63 MSME actors (63%).
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Based on the last Education, respondents with a high school or vocational Education accounted
for 44 people (44%) of MSME actors. Based on business length, businesses that have been running
for > 5 years are dominating, namely 49 MSME actors (49%). Based on monthly business income,
respondents with income of Rp5,000,001 - Rp10,000,000 accounted for the most significant
number, with 56 MSME actors.

Table 2. Respondent Characteristics

No Category Sub Category Amount (People) Percent
Male 37 37
1 Sex Female 63 63
Total 100 100
SMA/SMK 44 44
Diploma 18 18
2 Last Education Sarjana 27 27
Other 11 11
Total 100 100
< 1year 15 30
: 1 -5years 36 49
3 Business Length > 5 tears 49 21
Total 100 100
< Rp1.000.000
. Rp1.000.001 - Rp 5.000.000 23 23
4 Mont?ly Business Rp5.000.001 - Rp10.000.000 56 56
hcome >Rp10.000.000 21 21
Total 100 100

Source: Processed data, 2025

This study conducts a multiple linear regression analysis using determination analysis,
model feasibility testing, and partial significance testing to determine the influence of the
variables check (financial audit), Education (financial literacy), apply (policy implementation),
and supervise (financial supervision) on the financial performance of MSMEs in Denpasar City.

Table 3. Determination Analysis

Model Summary
Model R R Square Adjusted R Std. Error of the Estimate
Square
1 .8902 792 .783 228.585

Source: Processed data, 2025

Table 3 shows an R-square value of 0.792, indicating that the independent variables
(financial audit, financial literacy, policy implementation, and financial supervision) explain 79.2
percent of the variation in MSME financial performance, with the remaining 20.8 percent
attributable to other variables not studied.

Tabel 4. Test Model Feasibility

ANOVA2
Model Sum of Squares df Mean Square F Sig.
Regression 1.890.523 4 472.631 90.453 .000P
1 Residual 496.387 95 5.225
Total 2.386.910 99

Source: Processed data, 2025

Table 4 shows the results of the model feasibility test, with a Sig (0.000) < a (0.05),
indicating that the proposed regression model is feasible. This result indicates that the
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independent variables in this study can be relied upon to explain the dependent variable. It also
suggests that researchers may apply the regression model in future studies.

Table 5. Partial Significance Test

Variable Coefficient Sig

Constant 1.652
Financial audit - Financial Performace (H1) .185 .029
Financial literacy = Financial Performace (H2) 346 .006
Implementation - Financial Performace (H3) 234 .026
Financial supervision = Financial Performace (H4) 227 .019

Source: Processed data, 2025

Based on the regression analysis results shown in Table 5, the following structural
equation is obtained: Y = 1.652 + 0.185X1 + 0.346X2 + 0.234X3 + 0.227X4 + e. The results
of the partial significance test indicate that financial audits have a positive and significant
effect on financial performance (B = 0.185; p = 0.029), thereby supporting H1. Financial
literacy positively and significantly affects financial performance (B = 0.346; p = 0.006),
supporting H2. The implementation of financial strategies has a positive and significant effect
on financial performance (B = 0.234; p = 0.026), supporting H3, and financial supervision has
a positive and significant effect on financial performance (8 = 0.227; p = 0.019), supporting
H4.

The Impact of Check (Financial Audits) on the Financial Performance of MSMEs in
Denpasar City

The results of the statistical analysis indicate that financial audits have a positive and
significant effect on the financial performance of MSMEs in Denpasar City. This result indicates
that higher audit quality is associated with better financial performance for MSMEs. These results
support (Saleh et al,, 2022),(Hasanah & Putri, 2018), (In & Asyik, 2019) who proved that internal
audit results have a positive and significant effect on banking financial performance. Financial
audits, or audits of financial reports, are an important instrument in measuring and improving the
transparency and accountability of MSMEs. MSMEs play a strategic role in absorbing labor,
producing local products, and supporting regional economies. Therefore, improving the financial
performance of MSMEs is a crucial issue that requires strong financial governance practices,
including the implementation of financial audits.

The Influence of Educate (Financial Literacy) on the Financial Performance of MSMEs in
Denpasar City

The results of statistical analysis indicate that financial literacy has a positive and significant
effect on the financial performance of MSMEs in Denpasar City. This result indicates that the better
the financial literacy of MSMEs, the better their financial performance. This result aligns with the
results of research conducted by (Idawati & Pratama, 2020), (Rumain et al., 2021).The study's
results indicate that financial literacy has a significant effect on the performance and sustainability
of MSMEs in Denpasar City. Financial literacy encompasses the understanding, skills, and attitudes
for managing personal and business finances. Empirical evidence shows that higher financial
literacy positively and significantly influences the financial performance of MSMEs. Financial
literacy has a positive and significant effect on the financial performance of MSMEs in Denpasar
City. By increasing financial understanding, MSMEs can manage their businesses more
professionally, avoid financial mistakes, and open up opportunities for business expansion.
Therefore, it is important for various parties - including local governments, financial institutions,
and educational institutions - to continue promoting comprehensive, sustainable financial
literacy programs for MSMEs.
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The Impact of Implement (Financial Strategy Implementation) on the Financial
Performance of MSMEs in Denpasar City

The statistical analysis results indicate that financial strategy implementation has a positive
and significant impact on the financial performance of MSMEs in Denpasar City. This result
indicates that the better the policy implementation, the better the financial performance of
MSMEs. This finding aligns with a study (Baihaki, 2025) and (Arfin, 2024). The results of this study
indicate that financial strategy implementation has a positive impact on financial performance.
Policy implementation that operates appropriately follows a clear structure and responds to
MSME needs consistently demonstrates a positive and significant impact on MSME financial
performance in Denpasar City. The impact manifests through increased access to capital, greater
legal compliance, enhanced managerial capacity, and improved business efficiency and
profitability. Therefore, it is important for local governments and stakeholders not only to
formulate pro-MSME policies but also to ensure that their implementation addresses the real
needs of business actors in the field.

The Influence of Supervise (Financial Supervision) on the Financial Performance of
MSMEs in Denpasar City

The statistical analysis results indicate that financial supervision has a positive and
significant effect on the financial performance of MSMEs in Denpasar City. This result indicates
that stronger financial supervision will improve MSMEs' financial performance. The results of this
study are in line with the results of research conducted by (Pera et al., 2024), (Aprilia et al., 2025)
and (Dewi & Harimurti, 2017). Good financial supervision enables MSMEs to evaluate their
business expenses and income regularly. With supervision, recording errors, waste, and even
potential misuse of funds can be identified and prevented early.

Conclusion

Based on the analysis results, check (financial audits) has a positive and significant effect on
the financial performance of MSMEs in Denpasar City. This result indicates that the better the
quality of the financial audit, the better the financial performance of the MSMEs. Education
(financial literacy) has a positive and significant effect on the financial performance of MSMEs in
Denpasar City. This result indicates that the higher the MSMEs' financial literacy, the better their
financial performance. Implement (financial strategy implementation) has a positive and
significant effect on the financial performance of MSMEs in Denpasar City. This result indicates
that the better the policy implementation, the better the financial performance of MSMEs.
Supervise (financial supervision) has a positive and significant effect on the financial performance
of MSMEs in Denpasar City. This result indicates that stronger financial supervision is associated
with better financial performance among MSMEs.

The researcher suggests that MSMEs enhance the clarity of their financial reporting so
stakeholders can easily understand essential elements such as income, expenses, assets, and
liabilities. Such improved reporting enables faster, and more accurate decision-making based on
relevant data. MSMEs should further improve their financial literacy by avoiding unproductive
debt, thus improving their financial management. MSMEs should create precise yet
straightforward and measurable financial programs. MSMEs should ensure that reports are
prepared routinely and consistently and used as a basis for business decision making. Consider
storing data digitally for easier access and analysis.

The theoretical implications of this study are that external control mechanisms, such as
audits, play a significant role in improving the integrity of financial reports and the operational
efficiency of MSMEs. This study supports agency theory, which holds that audits serve as a
monitoring mechanism for managerial behavior. The practical implications of this study are that
it encourages MSMEs to be more transparent in their financial recording and reporting, thereby
increasing trust from investors, financial institutions, and business partners. This study also has
limitations, namely that the sample was limited to MSMEs domiciled in Denpasar City. Given the
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large number of MSMEs across Indonesia, the researcher hopes that future research can sample
MSMEs from each district or city in Bali, or even from each province in Indonesia.
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